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INSTALLING YOUR SMARTEE11

Smartee comes 
with a cool Air 
Mouse but any 
regular mouse will 
work as well just 
by plugging it to 
the USB port.

Use the power source to plug the Smartee into the electrical outlet, and connect it 
to the TV using the HDMI cable. 

Insert the USB dongle into the hub. If the led on the mouse is blinking red and 
blue, use the USB cable to charge it directly from the hub.

FOLLOW SMARTEE WIZARD TO CONNECT TO INTERNET AND COMPLETE 
THE SET UP

Follow the instructions on the screen to connect the hub to internet using WiFi or 
Ethernet, and follow the steps to create your account. Once the setup is 
completed, navigate the device console to start adding them to the system.

PLUG THE WEBEE HUB

CONNECT THE AIR MOUSE

CONNECTING TO YOUR TV

Your Smartee can be setup in different ways according to your preferences. Find below the 
instructions to set it up either using your TV, directly on your mobile App or using a web 
application.
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Connect the hub to Internet using 
an Ethernet cable.

Download the Webee app from 
the App Store or Play Store on a 
mobile device and follow the 
instructions.

DOWNLOAD THE WEBEE APP TO CONTROL YOUR SMART HOME 
SYSTEM FROM ANYWHERE

4

Mobile App

Download it from the App Store or 
Google Play.

Access my.webeelife.com from your 
browser and control your home using 

your computer.

Web App

WITHOUT USING A TV

Ethernet



Smartee SM2001 

GETTING STARTED WITH SMARTEE

5Page
©  2016 Webee LLC. All rights reserved. Webee and the Webee logo are trademarks or registered trademarks of Webee LLC

SETTING UP SPACES2

2- Create your Space. Spaces 
allow you to group and control 
your devices with your Webee 
app.

3- Name your Space and 
select your type of 
building.

3- Add your Smartee to 
your Space.

4- Enter your Smartee MAC 
address. Find it on a sticker in 
the back of your hub.

5- Access your Space and 
start adding devices. 
Learn more on page 11.

1- Download the Webee app 
from the App Store or Play 
Store. Register and Log-in to 
your Webee account.

Spaces are a way to group your devices and control them with your Smartee through 
your Webee app. You can create a Space when setting up your Smartee on the TV.
Or check the following instructions to do it using your mobile or web app.

SET UP YOUR SPACE USING THE MOBILE APP
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2- Create your Space. Spaces allow you to 
group and control your devices with your 
Webee app.

3- Name and configure your Space 
settings.

4- Add your Smartee to your Space.

5- Enter your Smartee MAC address. Find 
it on a sticker at the back of your hub. 
Make sure to use all capital letters and no 
spaces or colons.

6- On the menu, navigate to the Devices 
section to start adding devices. Learn more 
on page 13. 

1- On your browser type my.webeelife.com
Register (Sign up) to create an account or 
sign in.

SET UP YOUR SPACE USING THE WEB APP
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GETTING TO KNOW YOUR SMARTEE3

Access to configure your 
Home Monitoring settings.

Access to control your smart 
devices.

Access to check extended 
one week weather.

Top menu

Bottom menu

Access to Energy and 
Environment reports.

Access to Settings. 
Learn more on page 8.

Access all multimedia 
functionalities.

Access to all applications.
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Settings menu

Butlers: Automate your 
devices to run on their own.

My Smartee: Check your 
Smartee status such as current 
version and connection.

Accounts: Direct access to 
your device’s accounts. 

System: Smartee general 
configuration.

Others: Smartee advance 
configuration.

Developers: Access to 
Z-Wave and Zigbee consoles.

GETTING TO KNOW YOUR SMARTEE
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1- On your Welcome screen, select Devices 
on the bottom menu.

3- Tap to Add Devices. Smartee will search 
and add the devices around.

4- Once the devices is added, tap on it to 
edit and control it.

5- Rename your devices and send different 
commands to perform. . You can automate 
devices to run on their own by creating 
Scenes and Butlers. Learn how, accessing 
the tutorials on our support section 
webeelife.com/support. 

ADD DEVICES USING WEBEE TV APP
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You can add and control devices from your TV, your mobile app or Web app.
To add a device to Smartee follow this intructions:

ADDING DEVICES4

*Webee Smartee Sm2000 ZigBee WiFi hub wont support Z-Wave devices. Please contact us at support@webeelife.com to help you set it up.

On this chapter learn how to add devices using your different Webee apps.

The Smartee SM2001 Webee *Hub communicates with smart devices using different 
communication protocols such as Z-Wave, ZigBee, WiFi. Verify device compatibility by 
visiting our support section at webeelife.com/support. 

Note: If the device has already joined a different network, follow the manufacturer 
guideline to reset it to join Smartee network.

1- Move the device closer to the hub for the 
pairing process.
2- Prepare the device to join the network ( 
inclusion mode). See  instructions on each 
device user manual.
 3- Press the Search & Add devices button on 
the Smartee Webee app to open the network.
4- Smartee will automatically find and add the 
devices around.

PREVIOUS CONSIDERATIONS
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1- On your mobile app 
navigate to the device section
on the left menu.

2- Tap to add devices. Smartee 
will search and automatically 
add the devices around.

3- Tap on the device to edit 
and control it.

4- On the device screen, tap on 
the small pencil to edit.

5- Tap on Customize your 
device.

6- Choose your device type, 
rename it and add a picture to 
easily identify it.

ADD DEVICES USING WEBEE MOBILE APP

*You can mark any device as favorite by tapping on the star on the top right corner, and access all of your selected 
devices navigating to the favorite section on the main menu 
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7- You can group your devices by 
Functions and Rooms.

8- Tap on Rooms to assign your device to 
a room. You can access all the devices 
grouped in each room by navigating to 
the Room section on the main menu.

9- Tap on Functions to assign your device 
to a Function. You can access all the 
devices grouped on each function by 
navigating to the Function section on the 
main menu.

10- Control the device manually or 
automate your devices to run on their own 
by creating Scenes and Butlers. Learn 
how to use this features by accessing the 
tutorials on the support section 
webeelife.com/support. 

ADD DEVICES USING WEBEE MOBILE APP
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1- Access your Space and Navigate to the 
devices section, Click to add devices.

2- Smartee will start searching for the 
devices around.

3- Smartee will add the devices around. 4- Once the devices is added, tap on it to 
edit and control it.

5- Rename your devices and send commands for the device to perform. You can automate 
your devices to run on their own by creating Scenes and Butlers. Learn how accessing the 
tutorials on our support section webeelife.com/support. 

ADD DEVICES USING WEBEE WEB APP
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Webee app functionalities5

Classify devices according to their function using tags like climate, 
security, and others.

Group and organize devices in different rooms and grant different 
accesses to each user. 

Schedule devices to execute actions automatically at the same time.  
For example, create "Away Scene" to lock doors and turn off main lights 
when you leave for work. 

Configure devices to trigger actions when an specific activity is 
detected, such as turning on lights during turn on lights during night 
time if motion is detected inside home.

Butlers

Scenes

Rooms

Functions

Access webeelife.com/tutorials to learn how to configure these functionalities on your 
Webee app.
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Z-Wave FUNCTIONALITIES6

 

Description of Z-Wave Console
 

1- On the Home Screen menu of your 
Webee TV app select Settings,

2- Navigate to the Developer section.

3- Access your Z-Wave console. 4- The Z-Wave console contains 3 panels: 
Left Panel: Is a scrollable panel that shows 
the Z-Wave devices added to the Z-Wave 
network of the Smartee.
Center Panel: Shows information and 
control of any selected device.
Right Panel: Is a scrollable panel and 
contains all the controller commands 
related to Z-Wave network management 
and basic control of Z-Wave devices.

Z-Wave is an Interoperable two-way RF mesh networking technology designed for use with a Z-
Wave gateway/ controller and other Z-Wave enabled devices.
The Smartee is a Z-Wave static controller. It can be included in any Z-Wave network regardless of 
the manufacturer. All non-battery operated nodes within the network will act as repeaters 
regardless of vendor to increase reliability of the network. You can access all Z-Wave 
functionalities on Smartee using the developer console.
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Adding Z-Wave devices to Smartee using the 
developer console.
 

1-Tap on “Add Device” on the right panel 
for normal power inclusion or 
“NW Inclusion” for Network Wide Inclusion.
2- Press the Z-Wave button on your device 
to add it ®refer to device user manual).

2-After a new device is detected, it will 
appear on the left side panel. 
4-If the device was successfully added to 
the Smartee, all the device information 
will be at the center panel.

3-If the inclusion process fails, when selecting the device this message will appear: 
“The new device was not successfully added. Please, remove it and try again”. 
In this case follow the remove device instruction and try again.

In this section you will find specific information on how to work on Z-Wave control using the 
developer console. This will allow you to access Z-Wave specific functionalities, such us 
detecting defective Z-Wave devices, or removing devices from the Z-Wave network.
Check chapter 3 to add and control Z-Wave devices the regular way. 
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1- For on-off power strips, you will get one control line per channel
2- In order to get the device fully synchronized with your Smartee, after inclusion 
process you must press each on-off control line.

  

 

Multichannel Z-Wave devices 
 Z-Wave devices that presents more than one functionality, run each one through different 

channels and each channel can be control individually. When adding a multichannel device to 
Smartee you will be able to control and get the state of each channel on your Z-Wave device 
page. See below:
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1- On your Welcome screen, select Devices 
on the bottom menu.

2- Find the Z-Wave devices that you would 
like to remove.

3- Click to remove the Z-Wave device. 4- Confirm. This will remove your device from 
your space but it will remain connected to 
your Z-Wave network. To completely remove 
your device from your Smartee follow the next 
steps.

 

Removing Z-Wave devices from Smartee
 Below are the steps to remove Z-Wave devices from your Smartee. This will remove the devices 

from your Space and you will not longer be able to control them using the Webee app once they 
are removed.
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Removing Z-Wave devices from Smartee 
using the developer console.
 
 

.
2-Tap on “Remove Device” located on the 
right.

3- There will be a 20 seconds time period for you to run the commands indicated on 
your Z-Wave device’s manual to complete the remove operation. 

1- On the Home Screen menu of your 
Webee TV app, select Settings, then 
navigate to the Developer section to 
access the Z-Wave console

Below are the steps to remove Z-Wave devices from  Smartee. Z-Wave network. This will allow 
you to add the Z-Wave devices to a different Z-Wave network once are removed.
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1- To add a Z-Wave controller to Smartee, make sure all Z-Wave devices are 
removed from the Smartee first. See “Remove Z-Wave Device” on page 19.
2- The Z-Wave controller that will be added to Smartee must be put into inclusion 
mode. See controller’s manufacturer instructions.
3-Tab on Start Learn Mode on the Right panel of your Z-Wave console to add the 
controller. It can take some time to receive all the network information and load all t
he Z-Wave devices from the controller being added. 
At the end of this process all the devices added to the other controller will appear 
in the left panel.

  

 

Entering the Learn Mode 
 

The Learn Mode is a Z-Wave functionality that will allow you to add a Z-Wave controller to 
Smartee. See below:



Smartee SM2001 

GETTING STARTED WITH SMARTEE

21Page
©  2016 Webee LLC. All rights reserved. Webee and the Webee logo are trademarks or registered trademarks of Webee LLC

w

w

w

  Basic Command Class Support:
The Smartee does not map the Basic Command Class to any functionality. 
It ignores Basic Get requests.

  Association Command Class Support:
The Smartee support Association Command Class. It has one association group
 ("Lifeline" group), only  one device can be associated to this group. 
The Smartee will send reset notifications to the associated device when the hub 
is factory reset.

  Security Command Class Support:
The Smartee is a Security-enabled device. 
When a security-enabled Z-Wave device is added to the hub's network, 
its secure communication will be 128-bit AES encrypted.

 

Smartee Command Class Support:
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