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Getting to know your Energy Bridge
Welcome to your new Energy Bridge, the most advanced connected-home 

gateway available today! The Energy Bridge is the hub of your new home energy 

management system. 

This guide will help you set it up with your home network. If you have questions or 

issues during the installation process that are unanswered by this guide, please use 

the Help Center in the app to contact support.

Energy Bridge Setup

Product Information

Plug in your Energy Bridge
Plug your Energy Bridge into a power outlet. The Status Indicator will appear green when 

connected to power. The Energy Bridge works best when it is located within 5-25 feet of 

your home's Smart Meter. 

Launch Energy Bridge Setup 
Once your Energy Bridge is plugged in, launch the app on your mobile device to begin 

the Energy Bridge Setup. Follow the in-app instructions to complete setup.

Setup Troubleshooting 
If you experience issues, refer to the app for troubleshooting or contact in-app support. 

Regulatory and other important information regarding your Energy Bridge can be 

found at www.powerley.com/app/eb-reg-info

Status Indicator LED
The color of the light on the front of your Energy Bridge indicates its current 

connection status. When it is green, it is fully connected.

Status Indicator LED

Power Adapter Ethernet Cable



Z-Wave Inclusion & Exclusion Energy Bridge Learn Mode

Additional Z-Wave Info

Factory Reset

Energy Bridge Inclusion
Launch the Powerley app. On the bottom navigation bar, tap My Devices (  ), then tap 

Add Device in the top right on iOS or the ( + ) floating action button on Android. Select 

the device type from the list of device categories, and then choose either the specific 

device (if listed) or Generic Z-Wave device. On next screen, place Energy Bridge into 

Inclusion Mode by tapping the Begin Searching button. 

Energy Bridge Exclusion
Launch the Powerley app. On the bottom navigation bar, tap My Devices (  ). Select 

the device type from the list of categories, then choose the specific included device 

by long pressing on its device icon. On the device settings page, select Remove in the 

upper right hand corner, then select Exclude Device. On the next screen, tap the Begin 
Excluding button to exclude the device.

Alternatively, visit My Devices and tap the Energy Bridge row. On the Energy Bridge 

Settings page, scroll to the Z-Wave section and tap the Enter Exclusion Mode row. On 

the following dialogue, tap Exclude to confirm.

Service Providers and Network Administrators Only
Launch the Trinity web app. Click the Learn Mode button.

A Network operation modal will appear telling of the pending operation.

Trinity will display the Energy Bridge's DSK for entry into the including controller's UI.  

The first five digits will be bold and highlighted.

An operation success or error message will be printed when the operation completes. 

This will also include diagnostic information.

Click the Close button after the operation has completed.

If this controller is the primary controller for your network, resetting it will result in 

the nodes in your network being orphaned and it will be necessary after the reset to 

exclude and re-include all of the nodes in the network.  If this controller is being used 

as a secondary controller in the network, use this procedure to reset this controller only 

in the event that the network primary controller is missing or otherwise inoperable.

We only use Association Group 1, which is called Lifeline. 

The max number of nodes is 1.Launch the Powerley app. On the bottom navigation bar, tap My Devices (  ), then tap 

the Energy Bridge row. On the Energy Bridge Settings page, scroll to the Z-Wave section 

and tap the Reset Network row. On the next screen, tap Begin Z-Wave Network Reset. 

A warning dialogue will display alerting the user that this will reset the network and 

disconnect all devices. You should only factory reset in the event the network or device is 

no longer operable. Confirm the factory reset by typing "RESET" into the input as directed 

in the warning dialogue.
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