
        The Doorlock PSA03 is Base on  Z-WaveTM technology.It is the Z-
WaveTM plus product, it support the security, OTA... Those newest features 
of the Z-WaveTM technology. Z-WaveTM is a wireless communication 
protocol designed for home automation, specifically to remotely control 
applications in residential and light commercial environments. The 
technology uses a low-power RF radio embedded or retrofitted into home 
electronics devices and systems, such as lighting, home access control, 
entertainment systems and household appliances.
      Notice: if user use some command,it have to check device is security 
bootstrap otherwise some command can not increment.
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I. Z-Wave function

“Enter PC” is enter “0000”(default)

function description

Add 1.check Z-WaveTM Controller entered inclusion 
mode.
2.Press the Add/Remove function

3.After add successful, it will have twice beep 
sounds.if inclusion fail it will have five beep.

Notice 1 : if you reset doorlock ,you have to 
do OPERATING INSTRUCTION no.1(door 
handling identification process )

Notice 2:if Door lock in learn mode,device can
stop on operation setting mode,until success 
include or 60s time out. 

Remove 1. check Z-WaveTM Controller entered 
exclusion mode.
2.Press the Add/Remove function

3.After remove successful, it will have twice 
beep sounds.if remove fail it will have five 
beep.
Notice 1 : if you reset doorlock ,you have to  
do OPERATING INSTRUCTION no.1(door 
handling identification process )

Reset 1.Press the Restore function in section 
OPERATING INSTRUCTION no.10
2.Device can send resetlocally notification

note : Please use this procedure only when 
the network primary controller is missing or 
otherwise inoperable.

Lock 1.Z-WaveTM Controller use Command Class 
Door Lock
2. Use Command Door Lock Operation Set 
3.Set value to 0xFF, it means door secured.

unLock 1.Z-WaveTM Controller use Command Class 
Door Lock
2. Use Command Door Lock Operation Set 
3.Set value to 0x00, it means door unsecured.

Add 
usercode

1.  Z-WaveTM Controller use Command Class 
User Code
2.  Use Command User Code Set 
3.  Set User code ID,User code 
Status,Usercode
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note :  User code ID range is 1~30, 
User code Status 0x01,Usercode length is 
4~10,

Remove 
usercode

1.  Z-WaveTM Controller use Command Class 
User Code
2.  Use Command User Code Set 
3.  Set User code ID,User code 
Status,Usercode
note :  User code ID range is 1~30, 
User code Status 0x00,Usercode length is 
4~10,

S2 
inclusion

1.User can get our Full DSK string on my 
battery cover 
notice: underline five digit is PINcode

Ex:mydsk
10190-35370-09760-44693-14490-09979-
57572-04945

2.Let Gatway in inclusion mode,User can key 
first five digit on our App UI,then if first five 
digit is correct, S2 inclusion can success.
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Smart start 1.User can scan our Qrcode on our app,and 
then if device power on , device can auto 
include 

2.SmartStart enabled products can be added 
into a Z-Wave network by scanning the Z-
Wave QR Code present on the product 
providing SmartStart inclusion. No further 
action is required and the SmartStart product 
will be added automatically within 10 minutes 
of minutes On in the network vicinity

*notice1:user must check device have be 
exclude.
*notice2:the QR Code is printed on a material 
that resists being removed.
*notice3:Qrcode is button of doorlock,

association The device support two group

Group 1 name:Lifename
Group 1 command list:
COMMAND_CLASS_BATTERY,
COMMAND_CLASS_DOOR_LOCK_V2,
COMMAND_CLASS_DEVICE_RESET_LOCALLY,
max node of group:5
Group 2 name:Doorlock Op
Group 2 command list:
COMMAND_CLASS_DOOR_LOCK_V2,
max node of group:5

Notice 1: Always REMOVE a Z-WaveTM device before trying to
add it to a Z-WaveTM network .

Notice 2: if battery level less than 4.3V,doorlock can run
shut down mode.touch panel operation can be stop until
change battery.

Notice  3:  keypad locking function will be invalid when
usercode  all  deleted,the  lock  can  be  operated  by  key
during that time.

Notice 4 :This product can be operated in any Z-Wave network
with other Z-Wave certified devices from other manufacturers. All
non-battery  operated  nodes  within  the  network  will  act  as
repeaters  regardless  of  vendor  to  increase  reliability  of  the
network.

II. Z-WaveTM Message Report
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When you lock or unlock the door, the device will report the door
lock status as event to controller.

* Door Lock Status Report:
When you lock or unlock the door, the device will unsolicited to
send the report to the nodes in the group 1.

Door Lock Operation Report (V2)

Unlock
Current Door Lock Mode: Door Unsecured=00
Lock 
Current Door Lock Mode: Door Secured=FF
unknow 
Current Door Lock Mode: Door Secured=FE

VIII. Over The Air Firmware Update

The device support the Z-Wave firmware update via OTA.
Let  the  Z-WaveTM Controller into  the  firmware  update  mode,
chose the hex file to update. Wait for 10~15 minutes. 
At that time,  please don't remove the battery, otherwise it
will cause the firmware broken, and the device will no function.
Result will show in  Z-WaveTM Controller log. 

X. Z-Wave Supported Command Class

  COMMAND_CLASS_ZWAVEPLUS_INFO
  COMMAND_CLASS_SUPERVISION,
  COMMAND_CLASS_TRANSPORT_SERVICE_V2
  COMMAND_CLASS_SECURITY
  COMMAND_CLASS_SECURITY_2
  
  COMMAND_CLASS_VERSION*
  COMMAND_CLASS_MANUFACTURER_SPECIFIC*
  COMMAND_CLASS_DEVICE_RESET_LOCALLY*
  COMMAND_CLASS_POWERLEVEL*
  COMMAND_CLASS_BATTERY*
  COMMAND_CLASS_DOOR_LOCK*
  COMMAND_CLASS_USER_CODE*
  COMMAND_CLASS_ASSOCIATION_V2*
  COMMAND_CLASS_MULTI_CHANNEL_ASSOCIATION_V2*
  COMMAND_CLASS_ASSOCIATION_GRP_INFO*
  COMMAND_CLASS_FIRMWARE_UPDATE_MD_V2*

* Command Class Requires Security

XI. Simple Troubleshooting

1. After the installation of lockset and batteries, the
door cannot be locked and three short beeps are
emitted when you press the Programming button.
Causes: The door-handling identifying process is not yet
complete.
Solution: Please execute the door-handling identifying
process as soon as the installation of the lockset is
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completed.

2. After the installation of the lockset and batteries,
no responses when you press any button(no
sounds are emitted, and the back light does not
work).
Cause: It could be a problem caused by the batteries or the
improper connection of the cable.
Solution: Check to see if the battery polarities have been
reversed or if the battery is dead. If so, please reinstall
or change the battery. If not, please check
if the cable is appropriately connected.

3. Fail in the first execution of the door-handling
identifying process(the red light flashes three
times, and three short beeps are emitted).
Cause: Wrong door-handling or change of the door-handling
in the memory.
Solution: Press the R button to restore the system to factory
default setting and re-execute door-handling
identifying process.

4. Although succeeded in the first execution of the
door-handling identifying process, the latch does
not work.(Feeling that the motor runs powerlessly,
the latch bolt is stuck, and the turn-piece inside
cannot be rotated).
Cause: Low battery.
Solution: Please replace with new batteries.

5. The functioning has been normal, but suddenly, 
the

latch bolt locks up, and the turn piece inside cannot
be rotated, not even with key.
Cause: The detection of latch bolt position is abnormal.
Solution: Please take out one battery first, then press any button
on
the front panel for electric discharge, and put the battery
back next. The latch bolt will automatically re-detect its
position subsequently.
Attention: When the latch gets stuck frequency, please check if 
the
opening of the strike aims at the central position of the
latch bolt, if the latch bolt can stretch out freely, or if the
hinges are deformed or tilted.

6. The door can be locked normally, but three short
beeps are heard and the door would not unlock
when the user code is entered and the
programming button is pressed.
Cause: The functioning of the micro-switch is abnormal.
Solution: Please unlock the door with the keys first and then 
contract
the distributor for inspection and maintenance.

7. While the door is closed, you hear the latch bolt
coming out when you press the programming
button to lock the door; however, three short
beeps are emitted. Conversely, while the door is
open, no beeps are emitted when locking the latch
bolt.
Cause: (1) The depth of latch bolt hole is insufficient.
(2) The latch bolt is not aimed at the opening of
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the strike.
Solution: (1) Please dig the latch bolt hole for the strike
deeper(min. Depth of 2.5 cm).
(2) Please adjust the strike to the appropriate
position.
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