DoorLock PSAQ3

PACKAGE CONTENTS

feWAVE

A Ky 2

B Cylinder 1

c Deadboll Touchpad Assaembly 1

The Doorlock PSAQ3 is Base on Z-Wave™ technology.It is the Z- 2 ET;:J;L:M :
Wave™ plus product, it support the security, OTA... Those newest features F Mouning Piate p
of the Z-Wave™ technology. Z-Wave™ is a wireless communication G [Recover Assorbly r
protocol designed for home automation, specifically to remotely control H Battery Cover 1
applications in residential and light commercial environments. The ] Drive-in Sleeve 1
technology uses a low-power RF radio embedded or retrofitted into home J | Machine Screws 3
electronics devices and systems, such as lighting, home access control, K |Wood Screws 5
entertainment systems and household appliances. L | Dencholl Chassls Scrows =

Notice: if user use some command,it have to check device is security
bootstrap otherwise some command can not increment.
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LATCH BACKSET ADJUSTMENT

Remariks:

Plesse nobce the slight differences in the latch box betwesn two different backaet.

2 3/8" (60 mm)

Deadbolt Chassis Screws Qfy. 2

234" (T0 mm)

ASSEMBLY INSTRUCTIONS

1. Backset Determination

Backsel is a distance from door edoa to
cantre of hole on door face.

Adjustabie lakch fits both backset of

2 3/8 (60 mm) and 2 34~ (70 mm).

2. Change Latch Face

Determing which latch mounting method will
be used and make necessary adustimants.
Mo adjustment required for square latch
face plaie.

a. Use a flat screwdriver to separate the

face plate.
b. Snap selacted latch face plate onto back

plate.

Drive-in Installation

Remove original latch faceplate.

Align tha drive-in sleave (1] as illustralad and
snap into the latch case.

Dviwa-in Latsh




ASSEMBLY INSTRUCTIONS

3. Laich Backset Adjustment

Determing if the latch (D) needs to be adjusted
to the 2 X4 (T0 mm) backset.

To adjust, rotate the lateh unti it stops.
Reverse the diection 1o retum to the

2 AE (B0 mim) backset.

4. Mark the Door with Template
Select the height and backset as desired on
the door face: use the TEMPLATE as an
indication to mark the centre of the circle on
the door face and the centre of the door
edge.

5. Drill Holes

U=ing the marks as a guida o drill a hale
@2 1/87 (54 mm) through the door face for
the kockset, then a hole of 17 (25.4 mm)
far latch.
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2 38 {70 mem)

ASSEMBELY INSTRUCTIONS

6. Mark the Qutline of Latch Faceplate
Insart the latch (D) and ensune it is parallel o
the door face.

Mark the oulline of the faceplate, then

take aut the latch (D).

thits wiay up when 1] o

o need to stay
in serting the latch. I

Make gure the ooss in the
latch is on the botiom.

7. Chisel Space for Latch Faceplate

Chisel 5/32° (4 mm) desap along the outling

to allow the faceplate to be aligned with

the door edge.

Not: It is nol necassary 1o chisal he door
edge for the faceplate installation if
you use the drive-n latch.

8. Install Latch

Insert the latch (D) inta the door.

{Make sure the cross is on the bottom of the
latch.) Use 2 wood screws (K) lo secure lalch.
Please donot fully ighten the screws until
lock is complataly installad.

Hardware Used

o Wmdacrewa['n-xz




ASSEMBLY INSTRUCTIONS ASSEMBLY INSTRUCTIONS

Install Drive-in Latch 11. Install Strike on Door Frame
Drive the latkch (D) into the hole on edge of install the strike plate (E) inta your door frame
daor. and tighten with wood screws (K).

Hardware Used e
o Wond screws [-:- %2

9. Mark the Qutline of Strike

To identify the centre of strike: close the
door to lay the latchbolt against the door
frame. Mark the centre line on the doorfame
exactly opposite the latch hole in the door
adge.

12. Install Touchpad Assembly
Make sure the lalch boll is retracted.

10.1 Drill Hole on Door Frame 13. Install Touchpad Assembly
Measure one half of door thickness from door m Install cylinder (B) into the deadbalt touchpad
siop and verically mark centre line of strike. assambly (C) with tailpiece in horizontal
Ll 17 (254 mm) hole, 17 (254 mm) \__h position inserted through hub of the latch.
deeap at intersaction of horizontal and vertical -

line of strke.

10.2 Chisel Space for Strike hostzontal position
Chisel 5/64" (2 rmm) deep along the strike
autline to allow the stike to ba aligned with

the doodrame. ::: o




ASSEMBLY INSTRUCTIONS

14. Install Touchpad Assembly
Pasgs the IC wire under the latch (D] to the
interior side of the door, and insert the
tailpiece through the cross-shaped crank
of the latch,

@_-}/4- %

15. Install Inside Mounting Plate

Pasgs the |C wire through the wire hole of the
mounting plate (F). Fix the mounting plate (F)
with screews (L), If oulside lock assambly is
lopsidad, please loosen the screws to adjust
its position and tighten the screws again.

Hardware Used

o Deadbolt chassis screws | ———

Ley

16. ldentify Door Handing
Face the door from the outside. The
door is lefi-handed if the hinges ane

an the left side of the door, wheresas
the door is right-handed if the hinges
are on the rght side of the door.

]
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Left-handed

Right-handed

ASSEMBLY INSTRUCTIONS

17. Adjust Thumb Turn Piece

Rotate the thumb tum piece o the LEFT at
45 degress for right-handad doors.

Roate the thumb tum piece o the RIGHT at
45 degreas for lefi-handed doors.

18. Install Receiver Module
Remave the battery cover (H)
{push it up first then pull it out).

19. Install Receiver Module

Connact tha |G win into the back of the
recaiver modulke. Ensura that the deadboll
tailpiece is engaged with turn piece, then
attach receiver module (G) to the door with
screw (J). Use the optional wood screw (K)
lo secure the ecaivear madule Lo wood doors
orily.

Hardware Used

o Wond screw [‘ﬂﬂ

This screw ks optonal. it may not be necessany to
use this sorew.

o Machine screws [_ ¥3
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For laf-handed Far rght-handad
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ASSEMBLY INSTRUCTIONS

20. Insert Batteries

Insat 4 (AA) 1.5V alkaline ballenes and

slide the battary cover (H) back anta the

racaiver module (5).

Ramarks:

(1) Alkaline batlenas are mcommandead in
arder to stabilize the power supply. If you
don't use alkaline, battery pardomance
will be reduced greatly.

(2] All settings will be retained in the memory
even il the bataries are completed dead.

OPERATIONAL INTERFACE

1) Programming Bution
Programming button is for setting functon.
@ Lock Btutton
Leck Burtion s fior kack snd unbocy function.
3 Cylinder
To ockiunlock the lockset by key from outside.
4 Washer
Prevents water from permesting ino lockset
(5 Battery Lid
Slide the lid to change the batenss.
(6! Battery Holder
Four A4 {1.5V) alkaline bathenes.
(7' R Bufton |(Resef)
Resone default sstings.
i@ Tum-piece
To kockiiunlock the lockset from inside.



OPERATING INSTRUCTIONS

Default programming code (PC): 0000

Keep the door open while programming to avoid being locked out Default user code (UC): 1234
accidentally. The lock contains one factory-preset user code but can be Your new programming code (PC)
programmed to store up 1o a tolal of six additional unigue user codes. Your new user code (UC)

Codes can be added and deleted at any time. For first-time programming,

use factory default programming code. Ifs recommended to change the The lock will tion if thorized tered
defaull programming code and default user code Aghl after you instal * locx will Gense operation i unmifhorized Goden aw ety

: : over 5 times. The system will unfreeze after 45 seconds.
the lock. Every programming slep should be done within 6 seconds.

The same programming code and user code cannol be accepled.

1. Door Handling ldentification Process

ﬂperaﬂun Indicator Sounds and Ligh'l's The lock needs to learn if your door is a right- or left-handed .
| Sounds | Lghts | Meaing A co-emamm-
1 Beap Successful Operation S ————
2 Long Baeps Successiul Programming 2. Change Programming Code
Entar
3 Boaps Operation Error E-E-E-E e =
Code Input Emor; 3. Add New User Code
> Ceeps System Shuts Down
(eec PYBY BN B v B
10 Rapid Beeps Low Battery Power
MNote: Up to 30 sets of user codes can be saved. User codes should be
3 Long Beeps Default Satting Restored 410 digits in langth.
Lock buton flashes slowly | In Programming Mode 4. Delete an Existing User Code

(e I P 2
5. Delete All User Codes at Once

Comrs B

Mote: Autadocking and keypad lacking functions will be invalid when
user codes ama dalaled.
The lock can only be operated by key during that time.




6. Toggle Auto-Lock On/Off 10. Restore Default Settings

- 8- ) press (D)
Mote: The presel delay-lima is 30 seconds, you can changa the lime by Mote: Press the bullon for more than 5 seconds;
fallowing instuctions #7. the programming is resel back to the anginal Fasal
Repeat the steps in #6 to cancel the autodocking function. factory codes once you hear 3 long beeps. futtan
After restonng defaull settings, you must run
the door handing identily ing process (#1)
7. Sat Auto-Lock Time DBIH]I' again before programming any other
Enier functions.
(e BN BY ¢ BY . BY soe BY ] =t
{1089
Mote: 10-89 seconds delay-time available. CARE AND MAINTENANCE
8. Enable/Disable All User Codes Da not use any chamical iquid or lubrcating oil with additives 1o clean the

lock body. It will damage the sudface or even mainboard.

N —-E3] 7 E]
£3-0-m-5

Note: Aulo-locking and keypad locking funclions will be invalid whan

user codes ame disablad. The lock can only be operated by key The manufacturer warmrants the product o be free from defacts in material
during the time. Repeat the steps to enable the user codes again. and workmanship for a pedod of 12 months from the orginal date of
purchase. If you discover a defect in the product coverad by this warranty,
9. Create a One-Time User Code 4=10 Digl‘l}'ﬂn Lﬂl‘lg we will repair or replace the item at our option using new o refurbished
COMmponents.
Enter EXCLUSIONS
m = - n = - ih;ﬂT:u = This wamranty covers defects in manufactuning discovered while using the

products as recommended by the manufacturer rather than eccurmed by

the actof God, and damages caused by misuse, abuse, and unauthonzed

Note: The one-lime user code will aubbmatically cancel afler itis used modfication

one Lirme.

LIMITED LIABILITY
The manufacturer will not be held liable for incidental or consequential
losses or damages from any act of God.



I. Z-Wave function

“Enter PC" is enter “"0000”(default)

function

description

Add

1.check Z-Wave™ Controller entered inclusion
mode.
2.Press the Add/Remove function

Coer 1 P BN

3.After add successful, it will have twice beep
sounds.if inclusion fail it will have five beep.

Notice 1 : if you reset doorlock ,you have to
do OPERATING INSTRUCTION no.1(door
handling identification process )

Notice 2:if Door lock in learn mode,device can
stop on operation setting mode,until success
include or 60s time out.

3 - 2+ BB -+ D -

3.After remove successful, it will have twice
beep sounds.if remove fail it will have five
beep.

Notice 1 : if you reset doorlock ,you have to
do OPERATING INSTRUCTION no.1(door
handling identification process )

Reset

1.Press the Restore function in section
OPERATING INSTRUCTION no.10
2.Device can send resetlocally notification

note : Please use this procedure only when
the network primary controller is missing or
otherwise inoperable.

Lock

1.Z-Wave™ Controller use Command Class
Door Lock

2. Use Command Door Lock Operation Set
3.Set value to OxFF, it means door secured.

Remove

1. check Z-Wave™ Controller entered
exclusion mode.
2.Press the Add/Remove function

unLock

1.Z-Wave™ Controller use Command Class
Door Lock

2. Use Command Door Lock Operation Set
3.Set value to 0x00, it means door unsecured.

Add
usercode

1. Z-Wave™ Controller use Command Class
User Code

2. Use Command User Code Set

3. Set User code ID,User code
Status,Usercode




note : User code ID range is 1~30,
User code Status 0x01,Usercode length is
4~10,

Remove
usercode

1. Z-Wave™ Controller use Command Class
User Code

2. Use Command User Code Set

3. Set User code ID,User code
Status,Usercode

note : User code ID range is 1~30,

User code Status 0x00,Usercode length is
4~10,

S2
inclusion

1.User can get our Full DSK string on my
battery cover
notice: underline five digit is PINcode

10

Ex:mydsk
10190-35370-09760-44693-14490-09979-
57572-04945

2.Let Gatway in inclusion mode,User can key
first five digit on our App U, then if first five
digit is correct, S2 inclusion can success.




Smart start

1.User can scan our Qrcode on our app,and
then if device power on , device can auto
include

2.SmartStart enabled products can be added
into a Z-Wave network by scanning the Z-
Wave QR Code present on the product
providing SmartStart inclusion. No further
action is required and the SmartStart product
will be added automatically within 10 minutes
of minutes On in the network vicinity

*noticel:user must check device have be
exclude.

*notice2:the QR Code is printed on a material
that resists being removed.
*notice3:Qrcode is button of doorlock,

association

The device support two group

11

Group 1 name:Lifename

Group 1 command list:
COMMAND_CLASS_BATTERY,
COMMAND_CLASS_DOOR_LOCK_V2,
COMMAND_CLASS_DEVICE_RESET_LOCALLY,
max node of group:5

Group 2 name:Doorlock Op

Group 2 command list:
COMMAND_CLASS_DOOR_LOCK_V2,

max node of group:5

Notice 1: Always REMOVE a Z-Wave™ device before trying to
add it to a Z-Wave™ network .

Notice 2: if battery level less than 4.3V, doorlock can run
shut down mode. touch panel operation can be stop until
change battery.

Notice 3: keypad locking function will be invalid when
usercode all deleted, the lock can be operated by key
during that time.

Notice 4 :This product can be operated in any Z-Wave network
with other Z-Wave certified devices from other manufacturers. All
non-battery operated nodes within the network will act as
repeaters regardless of vendor to increase reliability of the
network.

II. Z-Wave™ Message Report



When you lock or unlock the door, the device will report the door
lock status as event to controller.

* Door Lock Status Report:
When you lock or unlock the door, the device will unsolicited to
send the report to the nodes in the group 1.

Door Lock Operation Report (V2)

Unlock

Current Door Lock Mode: Door Unsecured=00
Lock

Current Door Lock Mode: Door Secured=FF
unknow

Current Door Lock Mode: Door Secured=FE

VIII. Over The Air Firmware Update

The device support the Z-Wave firmware update via OTA.

Let the Z-Wave™ Controller into the firmware update mode,
chose the hex file to update. Wait for 10~15 minutes.

At that time, please don't remove the battery, otherwise it
will cause the firmware broken, and the device will no function.
Result will show in Z-Wave™ Controller log.

12

X. Z-Wave Supported Command Class

COMMAND_CLASS_ZWAVEPLUS_INFO
COMMAND_CLASS_SUPERVISION,
COMMAND_CLASS_TRANSPORT_SERVICE_V2
COMMAND_CLASS_SECURITY
COMMAND_CLASS_SECURITY_2

COMMAND_CLASS_VERSION*
COMMAND_CLASS_MANUFACTURER_SPECIFIC*
COMMAND_CLASS_DEVICE_RESET_LOCALLY*
COMMAND_CLASS_POWERLEVEL*
COMMAND_CLASS_BATTERY*
COMMAND_CLASS_DOOR_LOCK*
COMMAND_CLASS_USER_CODE*
COMMAND_CLASS_ASSOCIATION_V2*
COMMAND_CLASS_MULTI_CHANNEL_ASSOCIATION_V2*
COMMAND_CLASS_ASSOCIATION_GRP_INFO*
COMMAND_CLASS_FIRMWARE_UPDATE_MD_V2+*

* Command Class Requires Security

Xl. Simple Troubleshooting

1. After the installation of lockset and batteries, the
door cannot be locked and three short beeps are
emitted when you press the Programming button.
Causes: The door-handling identifying process is not yet
complete.

Solution: Please execute the door-handling identifying

process as soon as the installation of the lockset is



completed.

2. After the installation of the lockset and batteries,
no responses when you press any button(no
sounds are emitted, and the back light does not
work).

Cause: It could be a problem caused by the batteries or the
improper connection of the cable.

Solution: Check to see if the battery polarities have been
reversed or if the battery is dead. If so, please reinstall

or change the battery. If not, please check

if the cable is appropriately connected.

3. Fail in the first execution of the door-handling
identifying process(the red light flashes three
times, and three short beeps are emitted).

Cause: Wrong door-handling or change of the door-handling
in the memory.

Solution: Press the R button to restore the system to factory
default setting and re-execute door-handling

identifying process.

4. Although succeeded in the first execution of the
door-handling identifying process, the latch does
not work.(Feeling that the motor runs powerlessly,
the latch bolt is stuck, and the turn-piece inside
cannot be rotated).

Cause: Low battery.

Solution: Please replace with new batteries.

5. The functioning has been normal, but suddenly,
the
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latch bolt locks up, and the turn piece inside cannot
be rotated, not even with key.

Cause: The detection of latch bolt position is abnormal.

Solution: Please take out one battery first, then press any button
on

the front panel for electric discharge, and put the battery

back next. The latch bolt will automatically re-detect its

position subsequently.

Attention: When the latch gets stuck frequency, please check if
the

opening of the strike aims at the central position of the

latch bolt, if the latch bolt can stretch out freely, or if the

hinges are deformed or tilted.

6. The door can be locked normally, but three short
beeps are heard and the door would not unlock
when the user code is entered and the
programming button is pressed.

Cause: The functioning of the micro-switch is abnormal.
Solution: Please unlock the door with the keys first and then
contract

the distributor for inspection and maintenance.

7. While the door is closed, you hear the latch bolt
coming out when you press the programming
button to lock the door; however, three short
beeps are emitted. Conversely, while the door is
open, no beeps are emitted when locking the latch
bolt.

Cause: (1) The depth of latch bolt hole is insufficient.
(2) The latch bolt is not aimed at the opening of



the strike.
Solution: (1) Please dig the latch bolt hole for the strike
deeper(min. Depth of 2.5 cm).

(2) Please adjust the strike to the appropriate
position.
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