


Installation & Setup Guide




You've made a great decision to protect your family and home with LifeShield, so use it to
the fullest! Arming your system daily gives you peace of mind knowing that everything you
care about is protected. Use your Master Code to arm your system via your Entry Keypad

and Security Touchpad.

MASTER CODE

You may change your Master Code after
your system has been installed

Don’t stop there! Go beyond arming your system by setting up notifications and reminders
through LifeShield web and mobile. This allows you to be informed of what is happening in
your home and gives you the freedom to change your system with the push of a button.

SET UP NOTIFICATIONS AND REMINDERS NOW
GO TO LOGIN.LIFESHIELD.COM

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



2 | Getting Started

How to Get Started

- If not yet completed, sign your agreement via your Security Touchpad or through the link
sent to your provided email address.

- Complete your registration by logging into LifeShield, at: login.lifeshield.com

- Acquire any permits required by your local municipality.

*IF YOU DO NOT COMPLETE THESE STEPS, YOUR HOME WILL NOT BE MONITORED.
Emergency personnel will not be dispatched.

How to Contact Us

If you have any questions, you can reach us by calling customer service at (877) 464-7437

For troubleshooting support:
+ Go to lifeshield.com/support-center

To make accessory purchases:
+ Go to the Online Store by logging into LifeShield at: login.lifeshield.com8

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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Before you get started with setup, we will review important information for setting up your online account.

+ You will receive a Username and Password associated with your LifeShield account via email.

Log into the customer portal at: login.lifeshield.com to setup your profile information such as:

» Designated contacts for your account
» Special instructions that help emergency services arrive at your home

» A special password to protect your account and let emergency dispatch verify you'’re the
homeowner

+ Once your system is setup, there will be a 7-day practice period to help you and your family
become familiar with your new LifeShield Home Security system. During this time, if an alarm is
triggered our monitoring center will not be notified and emergency services will not be dispatched.

+ You may need to acquire a permit or registration by your local municipality before live
monitoring your home. We can help walk you through what the requirements are in your area.

+ Please visit Google Play or the App Store to download the LifeShield app at no cost to you.

ANDROID APP ON #_ Download on the
'\ Google play | @ App Store

Now that you’ve created your profile, you are ready to start planning your installation.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



4 | Planning Your Installation

Plan your installation

Take a few moments to walk around your home and
identify the following key areas for product setup:

* Location of your Internet router or modem
+ Windows and Doors easily accessible by an intruder

+ Alocation for your Entry Keypad; preferably near
your front door

« A wall or shelf within 30 ft. of a door for the Motion
Sensor

+ Aplace in your bedroom for the Security Touchpad
+ A good location for Indoor or Outdoor Camera(s)

« Locate all of smoke and CO: detectors

Congratulations! You’'ve completed some important steps to prepare you for install. Now, let’s start
unpacking your home security equipment.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



5 | Setting Up Your LifeShield Base

Your Base is the most important product in your LifeShield home security system. When thinking of a
location for your Base, it will need to be near your home’s router or modem. Keep the Base free from
any metal objects or cabinets. This may cause signal issues when communicating with your sensors.
Also, we do not recommend placing your Base on any objects that can generate heat like a cable or
set-top box. This may cause the Base to become overheated.

Now that you have found the perfect location for your base we are ready to start the setup.

Plug the supplied power cord into the Base, then into the closest
power outlet.

Base Back

oce e~ g X  «y

N

+ Next, plug the Ethernet cord into the Base, then into an open port in
your router.

+ Once your Base powers on, it will begin to communicate with our
security network. When the front LED light on your Base is solid
green or flashing yellow, you can proceed to the next step.

Power Ethernet

If the front LED on your Base is not solid green or flashing yellow within 10 minutes, contact
Technical Support for additional assistance 877-464-7437, Monday through Sunday 8AM — 9PM ET.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



6 | Security Touchpad

The LifeShield Security Touchpad is the main controller for your home security system. You should
place it a high traffic area in your home, near a door you use most frequently. You should place our
Security Touchpad in the provided stand* on a table where it is easily accessible. Locate your unique
Master Code on the Welcome Sheet in your shipping box.

1. Power on your Security Touchpad Security Touchpad

+ Plug the Touchpad into a power outlet to charge before use. It
may take a few moments for the Touchpad to power on.

+ Keep the Security Touchpad plugged in as much as possible to
avoid the device losing power.

2. Select Wi-Fi Settings

+ Select your home*s Wi-Fi Network (SSID) and enter your Wi-Fi

- S ity Touchpad Stand
password (case sensitive). eedrly fouchpad =tan

+ Contact your ISP (Internet Service Provider) if this information is
not known.

3. Enter your unique Master Code

+ Use your Master Code to arm your system via

*Stand is located in Security Touchpad box

> Security Touchpad
> Entry Keypad
Note: You may change this at any time after initial setup.

4. Follow the steps on the screen to complete your registration.

5. Once your registration is complete, you will see a tutorial for a series of screens to help you familiarize yourself
with the Security Touchpad. Tap to move through the screens.

NOTE: If you need to change the time zone on your Security Touchpad, go to: Settings -a- > Enter the unique
Master Code > Under Settings tap on System > Under System tap on Touchpad Settings > Scroll up on the right
hand side of the screen and select “Select Time Zone”. * Scroll UP to Select desired time zone.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET




7 | Entry Keypad

The provided Keypad has already been paired to your system. To activate:

1. Remove the back by lifting on the snap (fig. 1)

2. Pull out the plastic battery tabs, making sure the batteries remain in place (fig. 2)

3. Replace the back by inserting top tabs before snapping back into place.
4. Enter activation code *438#700 (fig. 3)

5. The screen will read “Registration Successful” when complete.

PLACING THE ENTRY KEYPAD
We offer a Table Mount for your Entry Keypad

6. Snap the table stand onto the back plate by inserting the top tabs of the table
stand into the plate.

NOTE: Make sure the stand is oriented as shown to ensure it is propped up
correctly

7. Apply pressure to the bottom tabs until they can be inserted (fig. 4)

PLUGGING IN YOUR ENTRY KEYPAD

8. Plug the power cord into the back of the Entry Keypad (fig. 5)

9. Plug the power cord into your power outlet

Power Cord

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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ACTIVATING THE KEYCHAIN REMOTE

The LifeShield Home Security system comes with a Keychain Remote that has been
paired to your system. You can use the LifeShield Keychain Remote to arm and disarm
your home security system.

To activate the Keychain Remote: Keychain
Remote

1. Press the “Away” and “Off” buttons simultaneously for approximately
1 second. The base will sound indicating the Keychain Remote has
been successfully activated.

9 | Slim Door & Window Sensors

Door & Window Sensors allow you to monitor the entry points of your home. We suggest using the Sensor

sensors provided in your home security kit. Place a sensor on every door, window, and entry point ﬁ
to your home for complete protection. You can purchase extra sensors and add them to your

system any time. If you have sliding glass doors, you may want to add a Glass Break Sensor. I
Contact LifeShield Sales to purchase additional products - 877-987-4435.

The settings are different for a door versus a window. These can be customized or changed at any time by
following the instructions below titled “Changing the Settings of the Slim Door and Window Sensors.”

Activating the Slim Door and Window Sensors
Three Raised Lines
1. Each sensor has a clear plastic battery tab that you need to pull to activate.
The tab prevents battery power from being drawn prior to install. Remove / l\
the tab from each sensor. F

2. To test if the sensor has been activated, place the provided magnet
against the side of the sensor with 3 raised lines. Separate the sensor
from the magnet at least 4” apart from each other. If the sensor has been
correctly activated, you will hear a chime.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



10 | Slim Door & Window Sensors (continued)

CHANGING THE NAME & SETTINGS OF THE SLIM DOOR & WINDOW SENSOR

3. To change the settings of your Slim Door & Window Sensors using the Security Touchpad, go to: Settings Q-
(Top Right) > Enter the unique Master Code > Under Settings tap on Sensors > Under Sensors tap on
desired Sensor Name to Edit Sensor Settings.

Magnet
PLACING SLIM SENSORS \ 1/2" spacing
4. Determine the placement and orientation of the sensor(s) and magnet(s) /
on your door or window. /
+ The Slim Door & Window Sensor has 3 raised lines on the sides. In S
the center of the magnet you will see 1 raised line. oeor
* You must place the magnet against the side of the sensor that has d
the three raised lines. @ |/
+ Various orientations between the sensor and magnet may be used {
as long as 1/2” distance is not exceeded.
5. There are two options for securing your sensors:

If you wish to place your Slim Sensors using the provided screws,
refer to the manufacturer’s guide located in the Slim Sensor box

OR

Adhere the tape to the back of the Slim Door & Window Sensor and to the back of the magnet (If you
chose to use the tape, be sure to remove the screw bracket from the sensor)

Place the Slim Sensor on the door or window frame (the stationary part of the door or window).
Place the magnet on the door or window (the moving part of the door or window).

Be sure the three raised lines on the side of the Slim Door & Window sensor are lined up with the single
raised line on the magnet.

*Your unique Master Code can be found on your Welcome Letter inside the shipping box.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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To
The LifeShield Motion Sensor - 8o Ib. Pet Friendly is designed to protect homes with "
or without large pets. It will detect movement inside the home and when your security
system is in an armed state, sound an alarm. It is to be used only when all people
leave the house and the home security system is armed. G
S
ACTIVATING THE MOTION SENSOR ~—— Bottom

Corner Mount Wall Mount

1. Open the sensor by pressing the tab on the bottom
of Motion Sensor e\
2. Pull the battery tab and re-insert the battery to
activate the motion sensor
3. Close the sensor D
CHANGING THE NAME/SETTINGS
OF THE MOTION SENSOR

4. To change the settings of your Motion Sensor, on the Security
Touchpad, go to: Settings Q- (Top Right) > Enter Master
Code > Under Settings tap on Sensors > Under Sensors tap
on desired Sensor Name (Motion 1) to Edit Sensor Settings.

PLACING THE MOTION SENSOR

Tape For
Corner Mount

Tape For
Wall Mount

5. Determine where to place the Motion Sensor

Make sure the Motion Sensor isn’t blocked by any objects (i.e. curtains or furniture).
The Motions Sensor will have a clear line of sight to a movement in the home.

+ Avoid areas that can cause false alarms [such as air conditioning/heating units,
fans, direct sunlight].

+ The recommended mounting height is 7 - 9 feet.

6. Adhere the tape to the back of the sensor. Quick Tip: Make sure that you do not
mount the Motion Sensor upside down.

7. Place the Motion Sensor in the desired location

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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INSTALLING THE FIRE SAFETY SENSOR

The LifeShield Fire Safety Sensor has been pre-configured to your home security system. If you have hard wired
smoke detectors only 1 Fire Safety Sensor is required. If you have battery operated smoke detectors throughout
your home, we recommend placing a Fire Safety sensor next to each smoke detector. The LifeShield Fire Safety
Sensor will listen for your smoke or CO, detector siren and notify the LifeShield Monitoring Center to dispatch the
appropriate authorities to your home. ** Not all hazard detectors are compatible with the Fire Safety Sensor

IMPORTANT SETUP INFORMATION:

The Fire Safety Sensor can be no more than 3” away from the smoke or
CO, detector(s) E—

The microphone (the three small circles on the top of the sensor) must be
closest to the device.

Follow these quick and easy steps for installing your Fire Safety Sensors. Homard

1. Place the system in sensor test mode on the touchpad by: Settings > Test Mode Detector
Settings > Turn the switch for “Sensor Test” to ON > Return to main Dashboard

Fire Safety
Sensor

2. Mount the sensor in the correct position relative to the smoke detector

3. Twist off the bracket of the Fire Safety Sensor

4. Remove the battery tab from battery in the sensor N\

5. Make sure to re-insert the battery into the sensor / —

6. Re-insert the battery into the sensor Bank / \ 1

7. Re-insert the sensor into the mounting bracket Seneor

8. Press and hold the test button on the smoke detector

9. Wait for sensor fault test event to show up. Two events should show on the Battery
Security Touchpad: Tab

a. Sensor Open and Sensor Closed
b. Disarm System with Master Code

10. Take system out of test mode by following the instructions above and selecting “Sensor Test” to OFF
Note — These steps must be completed within 10 minutes.

CHANGING THE NAME/SETTINGS OF THE FIRE SAFETY SENSOR
To change the settings of your Fire Safety Sensor, on the Security Touchpad, go to: Settings Q-
(Top Right) > Enter your unique Master Code > Under Settings tap on Sensors > Under Sensors

tap on desired Sensor Name (Siren 1) to Edit Sensor Settings.

*Your unique Master Code can be found on your Welcome Letter inside the shipping box.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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CHANGING THE NAME/SETTINGS OF THE GLASS BREAK SENSOR

To change the settings of your Motion Sensor, on the Security Touchpad, go to: Settings Q- (Top Right)
> Enter Master Code > Under Settings tap on Sensors > Under Sensors tap on desired Sensor Name
(Motion 1) to Edit Sensor Settings.

PLACING THE GLASS BREAK SENSOR
Follow The Instructions that come in the box for expanded instructions on placing and using your Glass
Break Sensor.

14 | Indoor Camera (if included)

The LifeShield Indoor Camera can take snapshots, record video, and show you a live feed of what is
happening in your home. Set up custom alerts that take a photo or record video whenever a specific
sensor is triggered. For example, place your camera near a door and create an alert to take a photo
whenever the door is opened. You can move the camera at any time within range of your Wi-Fi, so it
does not need to be permanently installed in one location. This is an indoor only product.

1. Before you get started, make sure you have:

« Camera
Ethernet cable (included)
Power Adapter (included)
* Your Wi-Fi Network (SSID) and Wi-Fi password

> Contact your ISP (Internet Service Provider) if
this information is unavailable

2. Connect Ethernet cord from camera to your internet router

3. Plug in AC power adapter into an outlet and connect the power cord to your Camera.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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CONNECTING CAMERA TO WIRELESS NETWORK

1. On your Security Touchpad go to:

Settings -o (Top Right) > Enter Master Code > Under Settings tap on
Cameras > Under Cameras tap on desired Camera Name (Camera 1) to
Edit Camera Settings > Under Edit Camera Settings Tap on Wi-Fi Setting

2. Enter your wireless information:

Tap on Search for Network and select your SSID
Type in your Wireless Password

Select Encryption Type

Tap on Submit

If you have more than one Indoor Camera, you can repeat the steps
above. To view camera snapshots, recoded video or live video, return
to the Dashboard.

NOTE: You must know your Network SSID, Security Type (WPA/
WPA2, WEP or None) and your Wireless Password to complete this
process. Your camera must be on the same wireless network and
router as your LifeShield Base for proper set up.

Ethernet Port

Power Port

PRIVACY (::)

Ows

SCH1R1-29

PIN: l”l

wac: (DN LA TANML R
D42122FF3B66  12/24/14

ATLCA1445A4386 ) SDO

Made in Taiwan

RESET

67268863

Input: 12V === Polarity: ©CG®
FCC ID: P27RCB21v2
/ Power Light
MAC Address
Network Light

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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Your LifeShield Home Security Base an LED light on the front of the unit.
This Quick Reference Guide will assist you in understanding your system’s status on a day to day basis.

LED LIGHT SYSTEM MODE
Normal LED Light Patterns on the Base
Solid Green Ready to Arm
Solid Blue Armed (any mode)
Flashing Blue Entry Delay, Exit Delay
Flashing Red Alarm, Exit Alarm, Panic
Flashing Green Disarm — Not Ready to Arm
Solid Purple Boot Mode — Base is restarting
Flashing Purple Add Sensor/Device
White/Blue Alternating Downloading Firmware
Yellow/Red Alternating No Network Connection
Yellow/Green Alternating Network is Connected, but not connected to LifeShield Server
Yellow/Blue Alternating Connected to Server, Not Activated
Solid White Downloading Firmware Issue

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



17 | Troubleshooting Your System

Note: Troubleshooting steps may take a few minutes

Base Troubleshooting Steps:

The light on the front of the Base is The Base is online, but is not connected Please contact Technical Support
FLASHING ALTERNATING YELLOW/GREEN. | to the LifeShield server. 877-464-7437

Ensure your home Internet is working. If
the Internet is working and the light does
not return to solid Green, please reset
the base, press and release the red reset
button in back of base. If issue remains
contact Technical Support

The Base is trying to connect to the
Internet, failed to connect, and is trying to
connect again.

The light on the front of the Base is
FLASHING ALTERNATING ORANGE/RED.

The light should return to Green within
approximately 15 minutes If the light
does not return to Green, please contact
Technical Support.

The light on the front of the Base FLASHING

ALTERNATING WHITE/BLUE. The Firmware is updating.

Security Touchpad Troubleshooting Steps:

Verify that your Wi-Fi Network’s username and

“Trying to Connect to System” | The LifeShield server is unavailable. password are correct. Please contact Technical
Support
Please reset the Base, by pressing and releasing
“System Disconnected” or The Base is not connected to the internet or | the red reset button in back of the base, allow base
“System Offline” LifeShield server. to restart for 3- 5 minutes. If issue remains, please

contact customer support (see page 2).
“Login Fail” The LifeShield server is unavailable. Please contact Technical Support

“Startup Failed. Click Retry” | The LifeShield server is unavailable/being Please wait several minutes. The Security Touchpad
updated and the Security Touchpad is offline. | will continue to attempt to login on its own. After
You were previously logged in, but are waiting, you may press retry to accelerate the
unable to log back in immediately. process. If the issue persists please contact
Technical Support

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



18 | How to Arm Your System

Your LifeShield Security System has multiple arming modes and methods in order to keep you safer and your home
more secure. You'll need to learn how to arm and disarm your system, and when to use each mode.

DEFINITION

SECURITY
TOUCHPAD

LIFESHIELD
MOBILE APP

LIFESHIELD WEB

ENTRY KEYPAD

KEYCHAIN REMOTE

Use while you are staying in

your home. Your system will

provide an Exit Delay and an
Entry Delay.

This mode will also ignore
specific sensors not set for
Stay mode (for example
Motion Sensors are typically
only used in Away mode).
During the Exit Delay, the
beep will increase during the
last 10 seconds of arming.

Press the STAY arming
symbol (the house with a
person and clock)

Enter your Master Code

Press the STAY arming symbol
(the house with a person and
clock)

Enter your Master Code

Login to LifeShield at
login.lifeshield.com

At the top of the web page,
click the icon of the house
with a person inside of it
labeled “STAY”

Press STAY and enter your
Master Code

Press and hold the STAY
arming symbol for 3 seconds

Use when no one is at
home. Your system will
provide an Exit Delay and
an Entry Delay. During the
Exit Delay, the beep will
increase during the last 10
seconds of arming.

Press the AWAY arming
symbol (the house with the
shield)

Enter your Master Code

Press the AWAY arming
symbol (the house with the
shield)

Enter your Master Code

Login to LifeShield at
login.lifeshield.com

At the top of the web page,
click the icon of the empty
house labeled “AWAY”

Press AWAY and enter your
Master Code

Press and hold the AWAY
arming symbol for 3
seconds

Use when you are in for the

night and not expecting anyone
to enter or exit the home. Your
system will not provide an Exit

Delay or Entry Delay. This
mode will also ignore specific

sensors not set for Stay mode

(for example Motion Sensors
as typically only used in Away
mode).

Press the INSTANT arming
symbol (the lightning bolt)

Enter your Master Code

Press the INSTANT arming
symbol (lightning bolt)

Enter your Master Code

Login to LifeShield at
login.lifeshield.com

At the top of the web page,

click the icon of the Shield
labeled “INSTANT”

Press INST and enter
your Master Code

Not Available

Use this whenever you want
to cancel any alarm you’ve
caused.

Press Disarm

Enter your Master Code

Press Disarm

Enter your Master Code

Login to LifeShield at
login.lifeshield.com

At the top of the web page,
click the DISARM button

Press the OFF Key and enter
your Master Code

Press and hold the OFF
button

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



19 | CP-01 Certified: False Alarm Reduction Features

Your LifeShield Security System includes features intended to help you reduce false alarms. Studies by security industry organizations and law enforcement have determined that
many false alarms can be avoided through better understanding of security systems and by setting certain parameters to more user-friendly levels. The industry has adopted a
standard known as ANSI/SIA CP-01 which is now required in many municipalities, and is implemented in your LifeShield Security System. The following summarizes many of the key
features.

EXITING YOUR HOME

Exit Time — This is a period of time after you Arm the system during which you may exit your premises without tripping an Alarm. Your system provides a range of times from 45
seconds to 4 minutes. The default (and recommended) setting is 60 seconds. This may be changed in LifeShield web portal by going to Settings > System Settings > Edit System
Settings - Exit Delay, selecting a time from the dropdown and clicking Save. However, there is an exception to this setting during Remote Arming (see below).

Exit/Entry Tone — During the Exit Time, your system will beep to let you know that Arming is in progress. During the last 10 seconds, the beeping will speed up to warn you
that the Exit Time is about to expire. When the beeping stops, the system is Armed. During Entry Delay, your system will beep to let you know that the system will Alarm, if
it is not Disarmed prior to expiration of Entry Delay. When the beeping stops, the system will Alarm if you have not Disarmed. The default setting for the Touchpad and the
Base beep for Exit and Entry Delay is ON. This may be changed in LifeShield web portal by going to Settings > Devices > Base 1 > Edit Device for Entry Tone Enabled/
Away Exit Tone Enabled/Stay Exit Tone Enabled selecting on/off and clicking Save. You are permitted to turn off Progress Annunciation on either the Touchpad or Base, but
not both. At least one unit must be set to sound Progress Annunciation.

+  Exit Time Restart — The system includes an option whereby during Exit Time, if a sensor trips, restores, and then trips again prior to the end of Exit Time, the Exit Time will
restart. This might occur, for example, if you exit the premises and then immediately return during the Exit Time to retrieve something.

Exit Error — Exit Error occurs if a sensor is tripped when Exit Time expires. This might occur if a door was not fully closed after leaving the premises. Depending on the
Arm mode, Entry Delay will begin immediately. If the system is not Disarmed before Entry Delay expires, an Alarm will be sent to the monitoring center with an Exit Error
message included.

Not Vacated Premises/Auto Stay — The system includes an option whereby if your Arm Away from within your premises, but do not exit the premises (i.e. a door does not
open), the system will Arm Stay instead. If you have motion sensors, for example, set to Away but not to Stay, the motion sensors will therefore not be monitored. The default
setting of this option is ON, but may be changed in LifeShield web portal by going to Settings > System > System Setting > Edit System Settings Auto Stay selecting on/off
and clicking Save.

ENTERING YOUR HOME

Entry Delay — This is a period of time after entry to the premises to Disarm the system before the system Alarms. Entry Delay is selected by sensor. Your system provides
a range of times from 30 seconds to 4 minutes. The default (and recommended) setting is 30 seconds. This may be changed in LifeShield web portal by going to Settings >
Sensors > clicking on a Sensor Name > Edit Sensor Entry Delay > selecting a time from the drop down and clicking Save. However, there is exception to this setting — Arm
Instant Stay overrides Entry Delay. Window sensors do not have an Entry Delay option, and all newly installed window sensors have no (zero) Entry Delay.

Disarm — When the system is in Entry Delay, you must Disarm to prevent an Alarm. On the Touchpad, you may press Disarm and then your 4-digit code, or you may just
enter your 4-digit code. The beeping during Entry Delay will stop when you press the first digit. However, if your code is incorrect or times out, the beeping will resume.
Other methods also exist to Disarm, such as the Keychain Remote or LifeShield mobile applications.

REMOTE ARMING USING KEYCHAIN REMOTE

Your Keychain Remote is a remote control device. The buttons are mechanically designed to minimize inadvertent activation of the Arm and Cancel buttons. However, if car keys
or other objects press against these buttons while in your pocket or purse, the system may Arm or Disarm without your knowledge. If this occurs, take steps to avoid objects from
pressing these buttons in the future.

+ Remote Arming — The system includes an option whereby no Exit Time is applied when the system is Armed using the Keychain Remote, The default setting of this option
is OFF (i.e. Exit Time is applied when Arming from Keychain Remote), but may be changed in LifeShield web by going to Settings > System > Edit System Settings -
Remote Arming Exit selecting on/off and clicking Save.

When the system is Disarmed using the Keychain Remote and no sensor has been tripped, Entry Delay does not apply. This might occur if you Disarm from outside the premises and
before you open your door.

The Keychain Remote will blink red/green to indicate whether a command was successful. The Keychain Remote will also quietly chirp. If you press Away or Stay, a single green blink
means successful Arm while a double red blink means the Arm was not successful (a door or window is open and system is Not Ready to Arm). If you press Cancel, a double green
blink means the Disarm was successful. In order to activate Panic from your Keychain Remote, two steps are required. First, you must enable the panic feature via the Touchpad by
going to Settings > Users > Name of User code with keychain attached (I.E. Master User) > Edit User Settings - Panic Key Enabled selecting on/off and clicking Save. Second, you
must press and hold both Stay and * buttons simultaneously for 2 seconds.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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ALARM TIMING AND CANCELLING ALARM

Abort Window — After Entry Delay expires, the local Alarm will sound. However, the system provides an additional delay known as Abort Window before the Alarm is sent to the
monitoring center. The default setting for the Abort Window is 30 seconds. If you Disarm during the Abort Window, no Alarm is sent to the monitoring center. The display will indicate
that no Alarm was sent. The system includes an option whereby Abort Window may be disabled for particular sensors, on the Touchpad go to Settings > Sensors > Select Sensor
Name you want to change (I.E. Door 1) > Edit Sensor - Abort Window selecting on/off and clicking Save.. This means the Alarm will be sent to the monitoring center immediately after
the Entry Delay expires, increasing the risk of a false alarm.

- Disarm After Alarm — If an Alarm occurs, and then you Disarm the system, the system will display the sensors that caused the Alarm. This will help you determine the
cause of the Alarm. This display will time out after a few seconds. However, you may also check your event log to review the events prior to the Alarm.

Cancel Window — Even after the Alarm has been sent to the monitoring center, you may still Cancel the Alarm by entering your 4-digit code or pressing Cancel on your
Keychain Remote. This will send an Alarm Cancel message to the monitoring center, and the monitoring center will not dispatch. You may cancel the Alarm at any time prior
to dispatch using this method, within the abort window time frame. The monitoring center may still call you to confirm status.

PANIC AND DURESS

Duress Code - The system includes an option whereby you may set up a special Duress Code. A Duress Code can be used when you feel threatened due to one or more
persons trying to force you to enter the premises and Disarm the system. When you enter the Duress Code, this sends a special Duress message to the monitoring center.
The monitoring center may dispatch differently based on this special Duress message. You cannot Cancel a dispatch caused by the Duress Code, therefore it should be
used only in cases of actual duress or immediate bodily threat. If you elect to have a Duress Code, you must select a unique code different from the other master and user
codes. This is set on the Touchpad, by going to Settings > Users and clicking “Add”> Select Type Duress > Enter unique 4 digit code > Press Save.

Panic Alarm via Entry Keypad — In order to avoid false alarms, the Keypad requires a 2-step process. You must press and hold * and # simultaneously for 2 seconds.

SENSOR FALSE ALARM PREVENTION

Cross Zoning — The system includes an option whereby 2 sensors must trip within 30 seconds before an Alarm is sent to the monitoring center. Cross Zone is selected by
sensor on the Touchpad go to Settings > Sensors > Select Sensor Name you want to change (I.E. Door 1) > Edit Sensor - Cross Zone selecting on/off and clicking Save.
The default setting for Cross Zoning is OFF. Cross Zoning only works if at least 2 sensors have Cross Zoning turned ON. Typically, a door/window sensor and a motion
sensor are included in the Cross Zoning list. But you may place any door/window, motion, glass break sensor in the Cross Zoning list. Note that if only 1 sensor trips, but not
a second sensor, the system does not alarm. If the first sensor does not restore (close), that sensor will be bypassed until the next Disarm. If the first sensor restores, that
sensor will continue to participate in the Cross Zone logic.

+  Swinger Shutdown —The system includes an operating mode whereby the system ignores a sensor if that sensor repeatedly trips after a limited number of trips. This might
occur if a door or window was not completely shut and is “swinging in the wind.” Swinger Trips are selected by sensor on the Touchpad go to Settings > Sensors > Select
Sensor Name you want to change (I.E. Door 1) > Edit Sensor - Swinger Trips selecting on/off and clicking Save. The default setting is 2 and setting range is 1 to 6. For
example, if the setting is 2, a sensor will be ignored after a “trip — Alarm — trip — Alarm” sequence. After that, no further trips will cause an Alarm. The Swinger count is only
reset after a Disarm.

+  Fire Alarm Verification — The system includes an option whereby the system will check twice within 60 seconds to verify that a Fire Safety Sensor Detector or Smoke
Detector is signaling a fire condition before sending a Fire Alarm to the monitoring center. The alarm will audibly sound at the first triggering of a fire sensor, but no
transmission to the monitoring center will be made until 60 seconds later if the sensor is still open. This enables a potential false signal to reset at the sensor. Fire Verify is

selected by sensor on the Touchpad go to Settings > Sensors > Select Sensor Name you want to change (I.E. Door 1) > Edit Sensor - Fire Verify selecting on/off and clicking
Save. The default setting is OFF, meaning that the Fire Alarm will be sent to the monitoring center without checking twice that a fire related sensor is tripped.

To change any setting via LifeShield web, please go to login.lifeshield.com

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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1. PANIC

When panicking your system, hold the PANIC button for 2 seconds from keychain or entry keypad. A PANIC
Alarm generates an alarm and the Alarm Monitoring Center contacts emergency authorities for dispatch without
phone call verification.

+ To cancel an accidental alarm, please call 855-894-1737

2. BURGLARY & FIRE
In the event of an alarm the monitoring center will call to verify the status of the alarm.

+ The Primary Contact will be the called first. Then the Secondary Contact will be called second and No
Message will be left if unanswered.

+ If no contacts are reached, emergency services will be dispatched.

+ If a contact is reached, they will be asked to provide the Monitoring Passcode (this is NOT your Master
Code).

+ If the Monitoring Passcode is incorrect, the monitoring center will automatically dispatch the authorities.
If the correct Monitoring Passcode is given, the monitoring center will act as directed by the Contact.

+ To cancel an accidental alarm, please call 855-894-1737

3. CONVENIENCE ALARMS

+ Environmental Sensor — Water or Temperature Sensor triggers a local alarm siren in the home, and text
or email alert.

+ Sensors changed to Alarm Type = Convenience sensor mode, trigger local alarm siren in the home, and
text or email alert if set up in Alerts.

+ Based on your selection, you will receive a text or email message when the sensor is triggered.

+ There is No dispatch service from the monitoring center for local alarms.

For additional information please go to: lifeshield.com/customers/

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET
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To activate the monitoring service for your home security system, you may need to obtain a permit and/or
registration from your municipality, sign your agreement, and complete your registration via the security portal.
To find out more about any necessary permits, follow these simple directions:

Obtaining Local Permits and Registration

Contact your local municipality and ask if a permit is required for home security systems. If so, find out exactly
what’s required. Below are a few things they may ask you for:

Alarm Company Monitoring Company

LifeShield, LLC. Criticom/Security Monitoring Services, Inc.
2021 Cabot Blvd West PO Box 521769

Langhorne, PA 19047 Longwood, FL 32752

Phone: 877-464-7437 Phone: 855-894-1737

Fax: 267-568-2107

IT'S VERY IMPORTANT TO OBTAIN PERMITS AND/OR REGISTRATION IF REQUIRED IN YOUR
MUNICIPALITY.

PLEASE NOTE: RESIDENTS ARE RESPONSIBLE FOR ALL PERMIT FEES, FALSE ALARM FEES,
RUNNER SERVICE FEES AND OTHER APPLICABLE FEES IF INCURRED.

MANY MUNICIPALITIES WILL NOT ALLOW LIFESHIELD TO BEGIN MONITORING YOUR HOME WITHOUT
A PERMIT. IN THE EVENT OF A FALSE ALARM, MUNICIPALITIES CAN CHARGE FINES TO CONSUMERS
WHO DO NOT OBTAIN THE REQUIRED PERMITS/REGISTRATION. ALSO, SOME POLICE AGENCIES WILL
DISPATCH TO A HOME THAT ISN'T REGISTERED/PERMITTED.

PLEASE CONTACT YOUR LOCAL MUNICIPALITY AS SOON AS POSSIBLE TO BEGIN THE NECESSARY
PROCESSES THAT MAY BE NEEDED IN YOUR AREA.

NOTE: You may still be required to pay your municipality’s false alarm fees.

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



App User Guide (Mobile)

i0OS

+ Top Right Tap on Gear Icon to Access Settings

+  Top Middle Arm Status “your system is” Disarm/Armed Instant/Armed Stay/Armed Away

+ Tap on INSTANT, STAY, or AWAY to arm your security system

+ Tapon A to view Open Sensors & Issues
+ Tap on Cameras ﬂ

Search for LifeShield

+ Tap on Cameras or 6 dots to access all Cameras to download free App!

« Camera 1 display the most recent snapshot taken
+ Tap on snapshot image to access Saved Media, Watch Live, Record Video, and Take a Snapshot

« Camera 2 is displaying the most recent snapshot below Camera 1

+ Tap on snapshot image to access Saved Media, Watch Live, Record Video, and Take a Snapshot

Android
+ Top Right Tap on Gear Icon to Access Settings

your system is

+ Top Middle Arm Status “your system is” Disarm/Armed Instant/Armed Stay/Armed Away
+ Tap on INSTANT, STAY, or AWAY to arm your security system

‘ + Tapon A to view Open Sensors & Issues N ég)uogole play
NOTMONITORED @ /s \ . Tap on CameraS ﬁ .

Search for LifeShield

o £ + Tap on Cameras or 6 dots to access all Cameras
: to download free App!

« Camera 1 display the most recent snapshot taken
+ Tap on snapshot image to access Saved Media, Watch Live, Record Video, and Take a Snapshot
+ Camera 2 is displaying the most recent snapshot below Camera 1

+ Tap on snapshot image to access Saved Media, Watch Live, Record Video, and Take a Snapshot

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



App User Guide (Tablet)

Top Right > Tap on Gear Icon to Access Account/System Settings

Top Middle > Arm Status “your system is” Disarm/Armed Instant/Armed Stay/Armed Away

Tap on INSTANT, STAY, or AWAY to arm your security system
+ Tap on A to view Open Sensors & Issues

Camera 1 displays the most recent snapshot taken, on left hand side

+ Camera 2 is displaying the most recent snapshot taken, on the right side

Tap on either snapshot image to access the Cameras Dashboard for Live Video Streaming

From here you can access Saved Media, Watch Live, Record Video, and Take a Snapshot

Bottom Left Corner > Tap on the Down Arrow to view page two

> View Crime Watch Data here for Crime statistics in your area
> View System Event Log Here for timestamps of when doors open/close and more.

- o

DISARMED
. ﬁ '\0 Google play

NOT MONITORED (@)
Search for LifeShield
to download free App!

Need Help? Contact Customer Support 877-464-7437, 7 Days a Week 8AM — 9PM ET



Home Automation Devices

In addition to security devices, your LifeShield system also supports home automation devices which use the
Z-Wave protocol. Supported devices include lights, outlets, locks, thermostats, sensors, and garage door
controllers. These devices can be added removed, and configured via the settings menu and can be controlled
from the appropriate cards on the dashboard of your iOS, Android, and web applications. The LifeShield Base is
a security enabled Z-Wave Plus product that is able to use encrypted Z-Wave Plus messages to communicate to
other security enabled Z-Wave Plus products.

ADDING A Z-WAVE DEVICE

1. To add a Z-Wave device, 2. Choose devices. 3. Enter master code. 4. Click on the add
navigate to Settings. button.

TE WL

5. Choose the type of 6. The system will 7. Now follow the instructions
device you would like then enter z-wave provided by your device

for including it in a Z-Wave
to add to the system. add mode. network.

1" g n“ .y
g




Home Automation Devices

8. Choose icon and name
your device.

Once the device is found, you will hear a confirmation
beep from the LifeShield base and will be given the
opportunity to name your device. If your device is a light,
outlet, or switch you also may also be prompted to select
an icon to identify the device on the dashboard.

Some Z-Wave device may support security adding also known as”S2”. S2 devices encrypt their
communication with the LifeShield Base for added security. These devices can be added using the process
described above, there will be additional acceptance screen to let you know this device is adding with S2
security. Press Yes to start adding.

Once the device has
been discovered you will
be promoted to enter a
PIN code provided on the Security PIN

Enter the first five digits and verify all

deV|Ce |abe| to Complete other numbers
. these classes the proceSS_ ;‘:;;-

The device may control

35120~
42836-
29835~
32220-
46142-
63322

S2 - Unauthenticated
S2 - Authenticated
S2 - Access

After the device has been successfully added, it will operate like any other Z-Wave device. If secure add
fails, the device may still add, but in an unsecured mode, and you may be prompted to delete and reinstall
the device to ensure it is properly secured.

|



Home Automation Devices

CONTROLLING Z-WAVE DEVICES

Once a Z-Wave device has been added to the LlfeShield system, it can be controlled using the
home automation cards on the main screen of the 10S, Android, or web applications. All devices
can be issued basic on/off commands, but devices which support other features will have additional
control options on their card.

Lights Turn the light on and off and change the brightness for dimmable switches
Locks Lock and unlock the lock
Garage Doors Open and close your garage door

View your current temperature and mode, change your temperature set

Thermostat points, change the heating and cooling mode, and change the fan mode

Any device that is added to the system but is not recognized as a fully

Unknown devices supported device will only have basic on/off control.

ASSOCIATION GROUP INFORMATION

This product supports Association Group 1 (Lifeline) with the maximum of 5 nodes. This product will
send CC DEVICE_RESET_LOCALLY to the lifeline before performing default factory reset.




Home Automation Devices

REMOVING A Z-WAVE DEVICE

To remove a device from the Z-Wave network, go
to settings -> Devices as you would when adding a
new device, but instead of selecting the ‘+’ icon to
add a new device, select the device you would like
to remove

Select ‘Remove’. The LifeShield system will enter
exclusion mode to prepare for the removal. Follow
the instructions provided with your device to
exclude it from the Z-Wave network (this is often the
same procedure you used to include the device).

Once the device is removed, you will hear a
confirmation beep from the LifeShield base to
confirm that the device has been removed.

Rl B P




Home Automation Advanced Settings

REPLACING A Z-WAVE DEVICE

Once a Z-Wave device has been added to the
network. To replace a Z-Wave device which is
no longer functioning properly in the network,
navigate to the device’s settings page as you
would if you were going to remove the device,
and then select ‘Advanced Settings’

-

!

From the advanced settings page, select
‘Replace Device’ which will cause the
LifeShield base to enter device replacement
mode

&

Follow the instructions on the screens to first remove the device. You will then be prompted to add
your replacement device. Follow the instructions provided by your new device to place it in add

mode.

When the new device has been successfully added, you will hear a confirmation beep from the

LifeShield base.



REMOVING A FAILED Z-WAVE DEVICE

If you are attempting to remove a device that is
no longer active in the Z-Wave network, you can
instruct the LifeShield base to remove the device.
Navigate to the advanced Z-Wave settings page
for the failed device and press “Remove Failed
Device”. The LifeShield base will proceed to

remove the device from the Z-Wave network. Note:

If your device comes back online after it has been
removed via Removed Failed Device, you will need
to reset your device in order to re-add it. Use
“General Device Exclusion” to do this.

Ll I




Home Automation Advanced Settings

ADDING YOUR LIFESHIELD BASE TO ANOTHER NETWORK

'_ g

LEARN MODE

LifeShield does not recommend adding the
LifeShield base to another network. LifeShield can
not support disconnected Z-Wave devices or not
being able to add devices from the LifeShield base
as a result of being included into another Z-Wave
network. If you would like to add the LifeShield base
into another Z-Wave network, you must first delete
all Z-Wave devices from the LifeShield base before
proceeding.

Once all devices have been deleted, follow the

instructions on the other controller to put it into

add mode. Once the other Z-Wave controller is in = 'ﬁ
add mode, you can place the LifeShield base into

learn mode by navigating to the settings page and

choosing Z-Wave Utilities.

kAT From this menu, select Z-Wave Learn Mode to put
the LifeShield base into learn mode.

Follow the instructions on the other controller

to complete the add process. Once the add is

complete, the LifeShield base will request a copy
@I of the other Z-Wave network configuration, and the

network devices will appear on the LifeShield IOS,

Android, and web applications.

When the LifeShield base is included in another
Z-Wave network, it will ignore Basic Z-Wave
commands that are sent to it.



Home Automation Advanced Settings @

COPYING YOUR Z-WAVE NETWORK INFORMATION TO ANOTHER CONTROLLER

If this controller is the primary controller for your network, resetting it will result in the nodes in your network
being orphaned and it will be necessary after the reset to exclude and re-include all of the nodes in the
network. If this controller is being used as a secondary controller in the network, use this procedure to
reset this controller only in the event that the network primary controller is missing or otherwise inoperable.

RESETTING YOUR Z-WAVE NETWORK

In order to factory reset your Z-Wave network, Select “Z-Wave Reset Controller”
navigate to the Z-Wave Utilities page under Settings.

-” oy mﬂ g

2!

After a few seconds, the LifeShield base will beep to indicate that your Z-Wave network has been
reset. Any devices which were part of your Z-Wave network will need to be reset before they can
be re-added. Use the Z-Wave General Exclusion menu under Z-Wave Utilities to do this.

Please only use the reset procedure when the primary controller is missing or inoperable.

|



Home Automation Adding with

HOW TO ADD A Z-WAVE SMARTSTART DEVICE TO THE LIFESHIELD SYSTEM

1. Please power on your SmartStart device
for it to add.

2. Launch the LifeShield application.

3. Select Settings, select Advanced Z-Wave
Settings, select Z-Wave SmartStart
Provision.

4. Once the SmartStart List appears, Select
+

SmartStart key provisioning list:

5. QR scanner, please allow the LifeShield

access to your camera and scan the QR
code on your Z-wave device. This may take a
few minutes to appear in the Provisioning list.
Please confirm the device appears in the list.
Continue to follow instructions provided with
your device.

Adding via QR scanner:

HOW TO REMOVE A SMARTSTART DEVICE WHILE ON LIST VIEW
Swipe left or select the arrow on the right side next to the key for the device you wish to delete.

Removing:

1 L557 LR13-384

6-54626-30824-465633

i

018-58207-16501-38034-11507 Cancel Delete

56-246938-63204-14728




Home Automation Z-Wave Specs m

INTEROPERABILITY WITH Z-WAVE DEVICES

This product can be operated in any Z-Wave network with other Z-Wave certified devices from
other manufacturers. All non-battery operated nodes within the network will act as repeaters
regardless of vendor to increase reliability of the network.

FUNCTIONAL OVERVIEW

This device behave as static controller based on the Z-Wave Controller Library. It controls devices
using the following Z-Wave Command Classes:

Version Non-secured CC Version Secure CC
2 COMMAND_CLASS_ZWAVEPLUS_INFO 3 COMMAND—C"ASS&'EELVSVI%RNK—MANAGEMENT—
2 COMMAND_CLASS_TRANSPORT_SERVICE 2 COMMAND_CLASS_NETWORK_MANAGEMENT_BASIC
1 COMMAND_CLASS_CRC_16_ENCAP 2 COMMAND_CLASS_NETWORK_MANAGEMENT_PROXY
1 COMMAND_CLASS_APPLICATION_STATUS 1 COMMAND_CLASS_ASSOCIATION_GRP_INFO
1 COMMAND_CLASS_APPLICATION_CAPABILITY 1 COMMAND_CLASS_DEVICE_RESET_LOCALLY
1 e oA T
1 COMMAND_CLASS_SECURITY 2 COMMAND_CLASS_MANUFACTURER_SPECIFIC
1 COMMAND_CLASS_INCLUSION_CONTROLLER 1 COMMAND_CLASS_POWERLEVEL
1 COMMAND_CLASS_SUPERVISION 1 COMMAND_CLASS_NODE_PROVISIONING
5 COMMAND_CLASS_FIRMWARE_UPDATE_MD
2 COMMAND_CLASS_ASSOCIATION
2 COMMAND_CLASS_VERSION

This product controls devices with Basic Command Class using values 0 for OFF and 255 for ON. The
device does not implement supports for receiving Basic Command Class.



Home Automation Controlled Commands

DESCRIPTION OF CONTROLLED COMMANDS AND FUNCTIONS

Functions

Controlled Command Classes How

Include devices that support this CC. During configuring and interviewing, this device will
attempt to configure/query association information using this CC

COMMAND_CLASS_MULTI_CHANNEL_ASSOCIATION To establish Lifeline configuration during Inclusion

Add a sleeping device. When sleeping device checks in, this product will send Wake up no

COMMAND_CLASS_WAKE_UP To set wake up interval and send wake up no more .
more to the device
Add a Power strip that supports multi channel. Using the User App, turn on or off the

endpoints.

COMMAND_CLASS_MULTI_CHANNEL To control multi channel endpoints

To control Entry Control devices such as Garage door Include a Garage controller. On the User App, open/close Garage controller.

COMMAND_CLASSS_BARRIER_OPERATOR
controller
To control Unknown devices or Device that only . .
COMMAND_CLASS_BASIC Include an Unknown device. On the User App, turn on or off unknown devices.
support BASIC CC
To control Binary Switch Devices Include a binary switch device. On the User App, turn on or off binary switch device.

COMMAND_CLASS_SWITCH_BINARY
Include a Lock. On the User App, lock or unlock the device

COMMAND_CLASS_DOOR_LOCK To Control Lock device
Add a device that support metering information. See that metering is reported correctly on

the User App.

COMMAND_CLASS_METER To report metering information

Add a thermostat that report temperature as multi level sensor report. See that the

COMMAND_CLASS_SENSOR_MULTILEVEL To control multi level sensor devices .
temperature is reported correctly on the User App
Add a dimmer that support this CC. Control the dimming levels.

To Control multi level switch devices

COMMAND_CLASS_SWITCH_MULTILEVEL
Add a lock. Manually change the lock. See that the lock’s status is reflected in the User App.

COMMAND_CLASS_NOTIFICATION_V3 To process status from Lock

COMMAND_CLASS_THERMOSTAT_FAN_MODE To Control thermostat Add a thermostat. On the User App, change the thermostat fan mode

COMMAND_CLASS_ THERMOSTAT _FAN_STATE To display thermostat status Add a thermostat. On the User App, ch:;pgri:r\iztf:}; mode. See that the fan state is display
Add a thermostat. On the User App, change the thermostat operating mode.

COMMAND_CLASS_THERMOSTAT_MODE To Control thermostat

COMMAND_CLASS_THERMOSTAT_OPERATING_STATE To display thermostats status. Add a thermostat. On the User App, change the thermostat operating mode. See that the
operating state is display appropriately
Add a thermostat. On the User App, change the setpoints.

COMMAND_CLASS_THERMOSTAT_SETPOINT To Control thermostat

COMMAND_CLASS_ASSOCIATION To establish Lifeline configuration during Inclusion Include devices that SuPpor.t this CC. During .°°T”'9F”'”9 anq mter_vnewmg, this device will
attempt to configure/query association information using this CC
Include a device that support metering information. See that this product attempt to request

the METERING CC'’s supported version

COMMAND_CLASS_VERSION To query the supported version of a Command Class
Include the device. Observe that this product request the included device’s manufacturing

information

COMMAND_CLASS_MANUFACTURER_SPECIFIC To interview the device’s manufacturing information
On the User app, reset the controller

COMMAND_CLASS_NETWORK_MANAGEMENT_BASIC Use to reset controller
Add a device. This product will request the node’s cache information and correctly identify

the supported device type using its basic, generic and specific type in the cache report

COMMAND_CLASS_NETWORK_MANAGEMENT_PROXY Use to request node’s cache information

COMMAND_CLASS_NETWORK_MANAGEMENT_INCLUSION To assign return route Add a device and observe that this product will configure the included device’s return route.

When this product is an inclusion controller, if user request to start the inclusion process, this

To ask a receiving node to perform specific steps in the
product will request the SIS to perform the inclusion bootstrapping process

COMMAND_CLASS_INCLUSION_CONTROLLER inclusion/bootstrapping
Process

Add an S2 capable device

COMMAND_CLASS_SECURITY_2 To encapsulate secure commands
To encapsulate secure commands Add an S0 capable device

COMMAND_CLASS_SECURITY

Add a ZwavePlus device. Observe using a Zwave packet sniffer, this device will request the

COMMAND_CLASS_ZWAVEPLUS_INFO To request Node’s ZwavePlus info . L, R .
included device’s ZwavePlus information
Add a device that support this CC. Observe using a sniffer that this product uses

encapsulation when communicate with the device

COMMAND_CLASS_TRANSPORT_SERVICE To encapsulate commands

Add a device that support this CC. Observe using a sniffer that this product uses
To encapsulate commands . - . )
encapsulation when communicate with the device

COMMAND_CLASS_CRC_16_ENCAP




