Trane XL824
Smart Control User Guide

The XL824 is an easy-to-use,
programmable control with a
color touch-screen.

When connected with the | | @ Tue, Nov 14 10:50 AM
Nexia™ smart comfort

system, you can control

your home’s heating and

cooling system and up

to 230 separate Z-Wave™

devices from a smartphone, oy

PC or tablet from virtually Following Schedule: Home

anywhere. Start using your

This guide will help you new XL824 now!
configure and connect your | LML ECE
XL824 Smart Control quickly | il L EES
and easily.

&A Auto
B’ Fan Mode
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Congratulations!

Thank you for choosing the Trane XL824 Smart
Control. The intuitive interface and powerful
features incorporated into the compact design
of the color touch-screen control represent the
latest in climate control technology from the
industry’s leader in residential HVAC systems.

This guide will introduce you to the unit’s many
features and get you started using your XL824
Smart Control right away.

0 Get Connected 0

The XL824 Smart Control can be accessed
remotely with your smart device and it can serve
as the central hub of an entire network of smart
home devices. To fully enjoy these benefits your
XL824 must be connected to the Nexia™ smart
comfort system. Nexia provides an all-in-one
cloud based app that allows you to access your
XL824 anytime/anywhere connecting your smart
devices through Z-Wave technology. See the full
line of available features and functions at:

http://www.nexiahome.com/
For tutorials search: XL824.

Nexia™, the integrated smart comfort system,
allows you to:

+ Monitor and control your HVAC system
using an internet-enabled smart phone,
tablet or computer from anywhere in the
world.

Build a network of up to 230 Z-Wave
enabled products on one account.

View weather information including
outdoor temperature, five-day forecasts,
radar and weather alerts.

Receive text and e-mail notifications that
inform you of happenings in your home.
Receive software updates automatically.
Automatically adjust your temperature
set points, helping to reduce your overall
energy consumption by learning your
comfort preferences.

Up to eight smart controls of any combination of the 1050,
850, XL824 and 624 are allowed on your Nexia™ smart
comfort system account for no additional cost. A monthly
subscription charge may apply beyond this number of
devices.
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The User Setup
Wizard  guides

User Setup you  through

WEZEII‘d | the XL824's User
2 configurable

settings.

To complete the Setup Wizard and connect the
XL824 to Nexia™ smart home, you need:

+ A high-speed connection to the Internet
(wired or wireless)

« Your wireless (WiFi) network name and
password

« An internet browser

- Avalid e-mail address

Accessing the User Setup Wizard

To access the User Setup Wizard, press
MENU > SETTINGS > USER SETUP WIZARD.

When the Setup Wizard is activated, the process
cannot be cancelled. The Wizard will guide you
through the following steps:

Start Here!

Screen Settings
« Adjust the Screen brightness, backlight,
screen saver and color themes.

Screen Layout
+ Choose up to two widgets to display on the
Home screen.

Schedule Settings
. Set the XL824 scheduling feature to
enabled or disabled. When Scheduling is
disabled, 1-Touch Presets are available.

Guided Scheduling (Scheduling Enabled)
+ Automatically create schedules based on
answers to a series of questions.

1-Touch Presets (Scheduling Disabled)

. Configure heating and cooling target
temperatures for Home, Away and Sleep
conditions. The Presets are selectable from
the Home Screen.

Network Setup
« Select your wireless network and enter
your password. If your wireless network is
available but not shown in the list, select
Hidden Network, and manually enter your
network’s name (SSID).

User Setup Wizard

NOTE: If you are having difficulty enrolling the
XL824 to your account, visit the troubleshooting
section on www.nexiahome.com/trane for help.

Nexia™ smart home registration (requires
Internet connection)

+ Your XL824 control comes equipped with
remote access and other features from
Nexia™ smart home.

Weather (requires Nexia registration)

« Input the Zip Code of the location for
appropriate weather information including
five-day forecasts, radar display and
weather alerts.

That’s it! You can now begin enjoying the
benefits of your new Trane XL824 Smart
Control!

NOTE: Wireless Setup is not required when the
XL824 is hard-wired to your home network.

032-5090-06B-EN
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Navigating the Control Home Screen - Simple View

Notifications and System Alerts
appear here

Date and Time

|—) Tue, Mar 20

Aut Aut
h rF’ M e n u EF f-;'-::‘l‘ :_:‘ Mode ";“ F 1':1 I'Er: de

Default Home Screen can be customized with several
widgets. To learn more about this feature see the
section in this user guide about customization.
Nexia and
Network

Press to
increase

——— the

set point

<€ Heating and
Cooling Set Points

Press to
decrease
the

set point

Press t Press to change Press to change Press to change
tr:estsh o accetsi System Mode Fan Mode 1-Touch Presets
Me ermosta (Auto/ Heating/Cooling/ (Auto/On/Circulate) (Off/Home/Away/Sleep)
enu Off/Emergency Heat)
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[
Homeowners may toggle between Home Screen Options Home Screen VI ew

by pressing: Home Screen > Menu > Settings > Screen >
Home View Options. Select Simple View or Classic View.

NOTE: Simple View is the default view.
Screen Settings Tue, Mar 20

O
_ 7 6 Simple View

Screen Layout Clean Screen AL
Reatrictions
B cooing

Auto A Auto
System Mode Fan Mode

Home View Options

Able to switch between differant
HomeScreen Styles

Classic View

Cancel
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Home Screen = CIaSSiC Vi eW Home Screen can be customized with several widgets. To learn more

about this feature see the section in this user guide about customization.

Notifications and System Alerts

Date and Time appear here
Nexia and
_ Network
Mon, Aug 7 g Status
-

Press to change
1-Touch presets
(Off/Home/Away/
Press to show Sleep)
Temperature
Control Panel <€— Heating and

Cooling Set Points

Fan Running
Holding Permanently

> ! E Auto
- 5 m Mode an Mo de Air Cleaner

Press to change Press to change Press to change
Press to access System Mode Fan Mode Air Cleaner Mode
the thermostat (Auto/ Heating/Cooling/ (Auto/On/Circulate) (On/Off)
Menu Off/Emergency Heat)
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The Temperature Control Panel is where target
temperatures are manually set and adjusted.

The panel is shown on the Classic View Home
Screen only.

Tue, May 1 11:40 AM

73"

System Idle
Follow

Au &A Auto =~ Auto
r‘r System Mode *  FanMade I‘ Air Cleanar

Touch Heating and Cooling Set-points to
show panel.

Tue, May 1 11:41 AM

73"

System ldle

Followsing Scheduls: Away

E Menu

Temperature Control Panel

Available when Available when
Scheduling is Enabled Scheduling is Disabled
Press Away, Home or
Sleep to activate
) 1-Touch Presets Cooling Set Point
Press to disable (press to change)
Schedule and
maintain current Press to
temperature increase
Settings. - the
set point
Temporarily
overrides
Schedule =3 Mode
Indicator
View and edit dZ:;?ZSaEZ
Schedule - RS < the
set point

Heating Set
Point (press to change)

Schedule Status Area
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Home Screen - Simple View

Optionally, up to 2 widgets may be chosen to appear on
your home screen. They can be selected by navigating to
Menu > Settings > Screen > Screen Layout

When scheduling is
enabled, the Preset
button is disabled
and a Permanent
Hold button is
displayed. The

O system will follow
: the custom schedule
you've created. You
may override the
5 schedule by adjust-
System Status 70 ing the temperature

settings with the

up/down arrows at
a Cooling ]jg v the right of the
Holding Until \ screen. At the next

Thu, Apr 26

Air Cleaner

Today 6:00 PM period change, the
schedule will resume.
Auto Circulate |g— Off
% M enu System Mode Fan Mode ‘\.—/’ Permanent Hold

To maintain a temperature indefinitely, adjust the setpoint to the desired temperature j
and press the Permanent Hold button. It will then display ON, and the control will
maintain that temperature setpoint until you manually change it. Press the Permanent
Hold button again to turn Permanent Hold OFF. The Control resumes following the
schedule.
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Homeowners may customize the Home Screen by pressing: H 0 m e S c ree n Cu Sto m izati 0 n

Menu > Settings > Screen > Screen Layout

Choose up to two widgets (or apps) to show up on the Home Screen.
Make selection and press Apply.

Screen Layout

Dutdoar Indoor
Tamperature Humidity

Choose up to 2 apps for display on the Home screen

Apply Cancel
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M e n u Scree n Navigate to Menu Screen by pressing: Home Screen > Menu

Press to view or edit your schedule (when Press to view Weather, 5-Day ~ Press to view System Information:
scheduling is enabled) or edit 1-Touch Forecast, Radar and Weather  Alerts, Demand Response,
Presets (when scheduling is disabled) Alerts. Notifications, and About

Enable/Disable Scheduling at
Menu>Schedules & Presets

Press to access
all user settings
(see Settings =g

Screen) [

I = ’ '<«—— Enableand
R rg Disable Smart

_ Optimization
Settings Schedules Weather Syetem |nfo _omart
& Presats Optimization

Press to access . 5

Z-Wave bridge . ' -
funcjcl%ns R————— = : ] ——— Press to display
Nexia™ Smart e by your Dealer’s

Home section of Ventilate Sarvice contact
this document) information

= Back
Press to view indoor Humidity Ventilation Options (Requires
and set a humidity target accessory Ventilation System)
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Navigate to Settings Screen by pressing: Home Screen > Menu > Settings Setti n g s Scree n

Press to modify screen Manually set the Date, Time and
brightness, backlit timer, Press to sStatrt thve\zl.UseJ Time Zone. No need to update
screensaver, and color theme etup Wizar when connected to Nexia.
Settings Press to connect

Press to set to a Wi-Fi
Temperature scale, network

Deadband, : . — e, == .

Calibration* and F B & : F=l Enable/Disable
Displayed Outdoor > (& | T 2 ; &E— wireless
Temperature : : = : g connection,
Sensor source Thier rmostat Screen i T Date & Time

access Advanced
Setup, Network
Properties and

Diagnostics
Press to manually
upgrade software.

SW Upgrades Reminders _' P Reboot

e Press to restart
.
~ Home the thermostat

Press to set system
maintenance and service
reminders

Press to add or remove devices
prior to Nexia registration

* Allow at least 1 hour for the Control to acclimate to the ambient room conditions. Temperature display may be inaccurate during the acclimation period.
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Schedule Screen

Navigate to Scheduling Screen by pressing: Home Screen > Menu > Schedules & Presets > Custom Schedule

The current day or group
of days is highlighted

Press the Press in the red or blue area, then adjust the Set Point
Time to + using the up and down arrows
change start
or stop Schedule Mon Tue Thu Fri
times \
g8:00am C 9:00pm 11:30pm
Press here s - -
toadd a <
€100 mm-
pert ? B':' 7 5 Q Use the
Up and
. Down
Evening Sleep Arrows to
Press here change
to delete a values
period =gy ¢
Grouping Schedule Press in the

gray area to
* * * rename the

Press here to group days Press here for the Press here to Period

under the same schedule Guided Schedule Tool  return to the Menu
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[ ]
Navigate to Grouping Screen by pressing: Home Screen > Menu > G ro u p I n g Scree n

Schedules & Presets > Custom Schedule > Grouping

Schedule Mon Tue Wed Thu Fri

8:00am 4:00pm

TUE

Home Evening Sleep

Select the S ill follow the same
scha 5] av schadula,

Grouping : ! Cancel
Press Grouping to use the same Set Points and times Then select the days to be grouped or removed from
for multiple days. the group. Press Apply. The previous Scheduling

screen will appear. Whenever a set point or period
start or stop time is changed the entire group of days
will change to the new set point and period time.

HINT: To copy a schedule between days, group them, press Apply, then open the grouping menu and de-select the days. Press Apply again.
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Changing Periods

Changmg Period Start or End Times
Press anywhere in the Period to make it
active. Other Periods will dim and the Start
and End times for this Period will be in a
black box.

2. Press the TIME START or TIME END and
adjust the time using the UP and DOWN
arrows. Note: The XL824 uses intelligent
technology and will not allow setting an
illogical start or end time. Periods must be
at least 30 minutes in duration.

Changing Period Set Points
1. Press the active Period’s Cooling or Heating
Set Point.

2. Adjust the Set Point using the UP or DOWN
arrows.
Changmg the Period Name
Press the PERIOD NAME (Wake, Away, etc.).

2. Selecta predefined name or press NEW and
select NEXT.

3. If selecting a new name, enter the name
using the on-screen keyboard.

4, Press NEXT.

To change Periods press: Home Screen > Menu > Schedules & Presets >
Custom Schedule > Press Schedule Time

Press to adjust
Start and End
Times

Press in the red or blue area, then adjust
the Set Point using the up
and down arrows

" Use the Up and

Down Arrows to
change values

Press Apply to save / Press in the gray area

changes and exit to rename the period

When all changes have been made, press APPLY
to save and exit, or press CANCEL to discard all
changes that were made to this Schedule.

page 14
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Navigate to Add Period by pressing: Home Screen > Menu > Schedules & Presets > Custom Schedule

> Add Period

The XL824 Smart Control is capable of adjusting
the temperature settings throughout the day
according to a user-programmable schedule.

Each day of the week can have its own unique
schedule, and each day can have a maximum of
four Periods.

Important: Scheduling must be enabled before a
schedule can be defined.To verify that Scheduling
is enabled, navigate to MENU > SCHEDULES &
PRESETS and verify that the USE SCHEDULES
button is set to ON.

To set or modify schedules, navigate to HOME >
MENU > SCHEDULES & PRESETS > CUSTOM
SCHEDULE or select SHOW SCHEDULES from
the Temperature Control Panel.

Periods define the time of day when the target
temperature is adjusted. Each day can have from
1-4 Periods, and each day can have different
number of periods. The Scheduling Screen
shows the start time for each Period highlighted
across the top row.

Adding Periods
1. Press ADD PERIOD, the Add Period Screen
is displayed.

2. Press the green circle where you would like
toinsert a Period.

3. Choose a name for the new Period or select
New to define a custom name and press
NEXT.

4. If selecting a new name, enter the name
using the on-screen keyboard.

5. Press NEXT.

Adding Periods

6. Add additional periods, the maximum per
dayis 4.

7. Press APPLY to save your changes and
return to the Schedule Screen. The new
period should be displayed.

Press the green target to insert a new period

Add Period

6:00 am 8:00 am

6:00 pm

78°  82°

10:00 pm

S O O

Home Sleep

70° 62°

Apply Cancel

032-5090-06B-EN

page 15



Navigate to Delete Periods by pressing: Home Screen > Menu > Schedules & Presets >

De I eti n g Pe r i Od s Custom Schedule > Delete Period

Deleting Periods
Press the trash can to mark a period for deletion 1. From the Schedule Screen press DELETE
i PERIOD, the Delete Periods Screen is
Delete Periods displayed.
2. Press the TRASH CAN icon in the Period(s)

6:00 am  8:00\\m 6:00 pm 10:00 pm you wish to delete. Note that each day must
3 have at least one Period.

78° 78° 82°

3. Press APPLY to save your changes and
return to the Schedule Screen. The changes
should be reflected in the display.

Away Home Sleep

62° 70° 62°
| Apply | Cancel

Press Apply to save |

changes and exit
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Note: These functions require Scheduling to be
enabled. To enable Scheduling, go to HOME
>MENU > SCHEDULES & PRESETS > USE
SCHEDULES ON.

Hold Until
Follow these steps to override a schedule until a
specified time.
1. Press in the INDOOR TEMPERATURE area
to reveal the Temperature Control Panel.
2. To change the Cooling Set Point, press the
blue COOLING SET POINT. The Mode
Indicator will display blue wavy lines.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

3. To change the Heating Set Point, press
the red HEATING SET POINT. The Mode
indicator will display red wavy lines.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

4. To change the duration of the Hold, press
in the STATUS AREA. The day will appear
in bold type.

5. Use the UP and DOWN arrows to select the
day when the hold will cancel.

Overriding Schedules

6. Press in the STATUS AREA again to toggle
to the Time setting. The Time will appear in
bold type.

7. Use the UP and DOWN arrows to select the
time when the hold will cancel.

8. Press in the INDOOR TEMPERATURE area
to return to the Home Screen.

9. The words“Holding Until” will appear under
the Indoor Temperature.

Hold Permanently

Follow these steps to permanently override a
schedule. The changes you make will be held
until you cancel the hold.

1. Press in the INDOOR TEMPERATURE area
to reveal the Temperature Control Panel.

2. To change the Cooling Set Point, press the
blue COOLING SET POINT. The Mode
Indicator will display blue wavy lines.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

3. To change the Heating Set Point, press
the red HEATING SET POINT. The Mode
Indicator will display red wavy lines.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

4. Press HOLD PERM. The words “Hold Perm”
will appear in bold type.

5. Press in the INDOOR TEMPERATURE area
to return to the Home Screen.

The display will indicate Hold Permanently
below the Indoor Temperature.

Cancelling an Override
To cancel Permanent Hold or Hold Until, follow
these steps.
1. Press in the INDOOR TEMPERATURE area
to reveal the Temperature Control Panel.

2. To cancel Hold Until, press HOLD UNTIL
and the words “Hold Until” will dim.
To cancel Permanent Hold, press HOLD
PERM. The words “Hold Perm” will dim.

3. Press in the INDOOR TEMPERATURE area
to return to the Home Screen.

The words “Following Schedule” will appear
below the Indoor Temperature.

032-5090-06B-EN
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Configuring 1-Touch Presets

1-Touch Presets provide predetermined Heating
and Cooling Set Points for Home, Away and Sleep
time periods.

Note: 1-Touch Presets require Scheduling to be
disabled. To disable Scheduling, go to HOME
> MENU > SCHEDULES & PRESETS > USE
SCHEDULES OFF.

When scheduling is disabled, heating and
cooling set points are maintained indefinitely.
When a temperature change is desired, the user
must manually adjust the XL824 Control to the
new setting.

Configuring 1-Touch Presets
1. To change the Cooling Set Point, press the
blue COOLING SET POINT to activate the
setting. The current System Mode indicator
will display blue wavy lines.
Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

2. To change the Heating Set Point, press the
red HEATING SET POINT area to activate
the setting. The current System Mode
indicator will display red wavy lines.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

4. Press APPLY, then HOME to return to the

Navigate to Configuring 1-Touch Presets by pressing:
Home Screen > Menu > Schedules & Presets > 1-Touch Presets

Cooling Set Point
(press to change)

Press to
mcrease active

820 set point

Indicates current

Press Away, Home
or Sleep to adjust
presets Away Preset

Temperatures

Press to
620 decrease active

<— set point

Heating Set Point
(press to change)

3. Repeat the process for Home and Sleep Note: When Scheduling is enabled, only the

settings. Away preset is available and can be used for
energy savings.

Home Screen.

page 18
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1-Touch Presets provide predetermined Heating
and Cooling Set Points for Home, Away and Sleep
time periods.

Note: 1-Touch Presets require Scheduling to be
disabled. To disable Scheduling, go to HOME >
MENU > SCHEDULES & PRESETS > Toggle USE
SCHEDULES to OFF, or if scheduling is disabled
touch icon on home screen.

When scheduling is disabled, heating and cooling
set points are maintained indefinitely. When a
temperature change is desired, the user must
manually adjust the XL824 Control to the new setting.

1 - Touch Presets

|

Away

Apply

\

Sleep

Configuring 1-Touch Presets

Configuring 1-Touch Presets
1. To change the Cooling Set Point, press the
blue COOLING SET POINT to activate the
setting. The current System Mode indicator

will display blue wavy lines.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

2. To change the Heating Set Point, press the
red HEATING SET POINT area to activate the
setting. The current System Mode indicator
will display red wavy lines.

can onl

Cancel

Note that the Away/Home/Sleep
be activated when
Scheduling is disabled.

Use the UP and DOWN Arrows to adjust the
Set Point to the desired temperature.

3. Repeat the process for Home and Sleep
settings.

4. Press APPLY, then HOME to return to the
Home Screen.

Note: When Scheduling is enabled, only the Away
preset is available and can be used for energy
savings.

1 - Touch Presets

Select the cooling and heating
targets for each one-touch
preset mode. Once configured
presets can be quickly activated
from the Home > Preset Screen.

Aviay Fregat
Tamperatues

Cancel

Apply

032-5090-06B-EN
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Setting Access Restrictions

Access Restrictions

Current Setting:
None

Applying an access restriction will
cause the screen to lock when
inactive for 1 minute,

To temporarily disable restrictions
press and hold the Menu button for &
seconds,

Access Restrictions

Current Setting:
High

Restrictions:
- Access is disabled to all settings

To temporarily disable restrictions
press and hold the Menu button for §
seconds,

Cancel

Apply

Cancel

To select access restrictions press: Home Screen > Menu > Settings >

Screen > Access Restrictions

Access Restrictions

Current Setting:
Low

Restrictions:
- Menu access is disabled

To temporarily disable restrictions
press and hold the Menu button for §
seconds.

Access Restrictions

Current Setting:
Medium

Restrictions:

- Menu access is disabled

- & degree limit for adjusting heating
and cooling set points

To temporarily disable restrictions
press and hold the Menu button for &
seconds,

Cancel

a

Cancel
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When enrolled to a Nexia™ smart home account,
the XL824 is a Z-Wave Plus™ security-enabled
device that can serve as a central hub for an
entire network of home automation devices from
different manufacturers and product categories,
including all non-battery powered devices
that will act as repeaters on your network. The
XL824 can display local weather conditions,
five-day forecasts and National Weather Service
warnings and alerts. See the section on adding
Z-Wave Devices for more information on taking
advantage of this functionality.

A basic Nexia™ smart home account subscription
is included with the XL824 Control at no
additional charge.

Note: Adding additional devices may add charges
to your Nexia™ smart home account.

To create your Nexia™ smart home account go to
www.NexiaHome.com/trane.

NEXIA.

NEXIA

s I LR

B
Control
everything
from anywhere

with a smartphone
or computer

Nexia™ smart home

® 3

Motion
Sensors

Cameras

Doorlocks
Up to 230 and
separate Deadbolts
Z-Wave
devices
Appliance
Modules wall

Receptacles
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Network Setup

There are several ways to connect the XL824
Control to a local network:
Option 1. Wi-Fi connection

Wireless Network

Network

8 . R

\ FARN J

Network

Tarria's Wi-F ink. i
Laserlet 200 Hidden

]
| Protected
\ A

Cancel

Wi-Fi Step 1. Navigate Home > Menu > Settings > Network > Connect
to WiFI Network. Select your network.

Enter Password

Wi-Fi Step 2. Enter your Password then press CONNECT.

Option 2. WPS for Wi-Fi connection

Wireless Network

Metwaork ‘

B .

\ FARN J

Cancel

WPS Step 1. Press the WPS button on your router, then return to your XL824
Control and press the WI-FI PROTECTED SETUP button on the Wireless

Network screen. Press NEXT.

824 User Guide
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Option 3. Hidden Wi-Fi network connection

Wireless Network

Hidden
Network

Cancel

Hidden WiFi Step 1. Press Hidden Network which will be at the end of the
list of available networks. If there are more than eight networks, you will
need to scroll to the next page.

Refresh

Hidden WiFi Step 2. Enter the name of the network you would like to connect
to then press Next

Cancel

Hidden WiFi Step 3. Select the security type for this network. If you select
None, press Connect.

Enter Password

Cancel

Hidden WiFi Step 4. If you select WPA or WEP, you will need to enter a

password, then CONNECT.

Option 4. Ethernet connection

The XL824 also features an Ethernet jack on the back and
may be connected to a router using CAT5 cable. The control
will recognize an Ethernet connection. If an Ethernet cable
is connected the User Wizard will skip the Wireless setup
screens and display the Nexia Registration screen next.

032-5090-06B-EN
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Nexia™ Registration

A Nexia registration button is located on the Menu screen of the XL824. After
the control is registered with Nexia the button may be used to add devices or
remove devices from a Z-Wave network.

Z-Wave Settings may be used to add or remove Z-Wave devices before
connecting the control (thermostat) to a local area Wi-Fi network and
registering the control with Nexia smart home.

An installer can now add all of the Z-Wave devices a customer has purchased
into the control’s Built in Nexia Bridge prior to connecting the control to the
homeowner’s local area network and registering the control with Nexia. All of
the Z-Wave devices will need to be installed in the home and configured with
Nexia smart home prior to use.

If the Z-Wave devices are added prior to connecting the control with the
homeowners local area network and then registered with Nexia, the Nexia
portal will recognize all of the pre-enrolled devices after registration is
complete, making enrollment easy and fast.

Menu

Hurmnidity Ventilate

Settings

up
1

Date & Time

page 24

824 User Guide



Nexia™ Registration

To control your home climate system from your
web enabled smartphone, tablet or computer
follow these steps.

Enrall i mart Hema Syatems

Your XL824 comes equipped with remote climate access from Nexia™ Smart Home
Systems:

« Control your home climate from your smartphone

« View local weather

« Receive alerts

Go to www.mynexia.com to set up your account before proceeding.

Mext =

Cancal

Step 1. Go to www.mynexia.com and set up a
Nexia account. If you already have an account, log
in and go to Step 3.

» MEXIA

O ths ga. in the knaw, and in conimi

IR [ e

Wmacy tn join Newia?

i s e o o bt

Step 2. Select SIGN UP NOW to set up an
account or log in to an existing account.

tHome ety s eesans
iy B
B s &
@ By Ly

e o i, s el e

S0eers AL e, i 3 Pl pine 1 B TSBATIAT o DEAE W, T8 52
=, b s ok on eryia s o oo S

Step 3. From the Nexia Dashboard select ADD
DEVICES.

Nexia™ Registration

Step 4. Select the THERMOSTATS drop down
arrow.

» NEXIA

B P

[ [

(] ———
P
S ——

o Mg o o vy Munagreem Pt
A, e

Step 5. Select the ENROLL button for XL824
Control.

032-5090-06B-EN
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Nexia™ Registration

e T AR 00w Sl s B s Lot 1 B iz
hrs o e Sl ent sl 18 e res Yharaiay

Step 7. Nexia will generate a Pin Code. Record the
Pin Code.

Enrall in mart Homa

Your XL824 comes equipped with remote climate access from Nexia™ Smart Home
Systems:

- Control your home climate from your smartphone
- View local weather

+ Receive alerts

Go to www.mynexia.com to set up your account before proceeding.

from wowew. mynexi

|

Step 9. Enter the Pin Code and Press NEXT.

[ TERMS AND CONDITIONS FOR NEALA REMOTE SERVICES USERS

1. REGISTRATION

ot HUC-0 Bty S,
aries and affliates mnaluding, but nat imeted
Thase Are tha ternes and conditions (the
af thiz servics {colactvely e rr—d(u\erp-
orditinnes beafors regisberi rthe:
nnnalnnm; ynur registration and cliking on the ' Acapt’ button Beiow,
coHTIE B r—awlumi [ of Ahes Seervicze snel you spres to by bound by
D\J NOT AGREE TO THI TERME AND
CDHDI‘\‘K!HS PLEASE DD NOT REGI!T‘GR FOf THE SERVICH ‘hn
a8 AUk chnge by the Conpary o any ticss L youl, By
anntinung to use the Servioe atter ahanges in these tarms il nnnmnnnz
|agrea io be bound Iy the most aurrent varsian of hesa terms and cand

Decling 4m Back

Step 10. Read the License Agreement, then ACCEPT or
DECLINE.

Atternpting to Enrol

Raaglstration suceessful. You can now remataty monitor and control your
thermostat using Mexia Home Intailigance

Step 11. Registration successful. Press DONE.
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To Add or Remove Z-Wave Devices press: Home
Screen > Menu > Nexia

Your XL824 is designed to integrate seamlessly with
your Nexia™ smart home system.

Adding Z-Wave Devices
1. From the HOME Screen, press MENU, then
press NEXIA.

2. Press ADD DEVICE and follow the device
manufacturer’s instructions for setting the
Z-Wave device into learn mode.

Z-Wave Bridge

Z-Wave network active with 0 nodes

4= Back

Adding/Removing Z-Wave Devices

3. Press NEXT if a list of security types is
displayed.

Security Types

This device supports these security types.

Access Control
Authenticated
Unsuthenticated
Legacy

Please press Next to continue.

4. If prompted, enter the 5-digit DSK PIN Code
for the device being added and then press
ACCEPT. This PIN Code can usually be found
on the back of the device, on the box, or in the
device's instruction manual.

Enter DSK PIN Code

DSK: 34080-61449-35120-42836
29835-32220-46142-63322

Enter the underlined or highlighted
DSK PIN Code of the DSK often
labeled "zws2dsk” or "DSK”

The DSK PiN Code is often found on
the back of the device or on the box.

Reject

Accept

Removing Z-Wave Devices

1. From the HOME Screen, press MENU, then
press NEXIA.

2. Press REMOVE DEVICE and follow the
manufacturer’s instructions for setting the
Z-Wave device into learn mode. You will have
four minutes to set the device into learn mode
after pressing the REMOVE DEVICE button.

Advanced Z-Wave Settings

Press ADVANCED for advanced Z-Wave functions
including unregistering your bridge from Nexia or
factory resetting your bridge. See the Advanced
Z-Wave Settings section for more information.

Update Network

Press UPDATE NETWORK to update the network
of your bridge. Updating the network can generate
a lot of Z-Wave traffic over the network and can take
up to 15 minutes to complete.

032-5090-06B-EN
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Adding Z-Wave Devices (via mobile app)

Alternatively, your XL824 allows you to add Z-Wave
devices using the Nexia app on your mobile device.
Adding Z-Wave Devices

1. Start the Nexia app.

2. Press the menu button in the top left corner.

3. Atthe bottom of this slide out menu, press
Connect New Device.

328 Dashboard

Alerts

S

Automations

Events

Geofences "™

Videos
MNews

Settings

& ¥ 80 @& e

Support & Feedback

4. Select Z-Wave Device.

.% Z-Wave Device >
W

B Trane or American Standard WiFi .

Thermostat
B 724 Thermostat »
% Mexia Camera »

5. Press Continue and then prepare the

device for inclusion by following the device
manufacturer’s instructions for setting the

Z-Wave device into learn mode.

Prepare your Z-Wave device for
inclusion. You will have 90 seconds to
include your device.

Continue
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Start inclusion mode on your Z-Wave
device. It may take up to 90 seconds for
inclusion to complete,

1:28

6.

7.

Press Grant Keys if a list of security keys is
displayed.

Device found.

The device you are enrolling will be given
access to these security keys:

& Access Control
@ Authenticated
@ Unauthenticated
@ Legacy

Selact "Grant Keys" below to grant these
keys and continue enrollment.

Cancel

If prompted, enter the 5-digit DSK PIN Code
for the device being added and press Accept
DSK. This PIN Code can usually be found on
the back of the device, on the box, or in the
device's instruction manual.

A

DSK PIN Code needed to complete
enrollment.

Please enter your DSK PIN Code (the first
5 digits of the DSK):

5K PIN Code

DSK FIN Code needed to complete

er

Please enter your DSK PIN Code (the
first 5 digits of the DSK):

B1675

Verify that the following matches the
code shown en your device, and then
select the "Accept DSK" button below:

DSK: 616765-06695-22826-04634-
58159-17220-36593-14878

Reject DSK | Cancel |

032-5090-06B-EN
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Advanced Z-Wave Settings

Navigate to Advanced Z-Wave Settings Screen by pressing:

Home Screen > Menu > Nexia > Advanced

Nexia's ADVANCED SETTINGS screen contains
three very powerful functions. Each of these

functions is very specific and should be approached
with a measure of caution.

Unregister

Removes the bridge from Nexia. All remote control
features will be disabled.

Factory Reset

Resets all Z-Wave information and removes all
devices from the bridge. If this bridge is the primary
controller for your network, resetting it will result
in all the devices in your network being removed.
Following the reset, it will be necessary to remove
and then add all of the devices back to your
network.

Bridge Information

If this bridge is being used as a secondary or
inclusion controller in the network, please reset this
bridge only in the event that the primary controller
is missing or otherwise inoperable.

Learn

To add the bridge to an existing network, follow
your primary controller’s instructions to put the
primary controller into Add Mode. Then press the
Learn button on the bridge.

This function copies a new Z-Wave network to the
bridge from another controller. This function is not
allowed if your bridge is a primary controller with
included Z-Wave devices.

Z-Wive retviek active with 7 rodes

When adding the bridge to an S2 controller, the
S2 DSK will be displayed after pressing the Learn
button on the bridge.

15K FIN

12345

If requested, input the 5-digit PIN inta the including controller.

5K 12345-61449
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Terminology

The following terms may be used interchangeably by other
devices, manufacturers, and Nexia.

ADD Add, include, inclusion, enroll, connect
REMOVE Remove, exclude, exclusion
COPY Copy, learn, replicate, replication

Advanced Z-Wave Settings

feWAVE
PLUS

Association Group Information Table

Other Information

Command Class 0 Max , This device ignores Basic Set/Get
Group Profile and Command Name Number of Trigger d
List Devices . cornman. s
— + Basic Command Class: | This device controls other
General: evice hese . devices with OFF (0x00) and ON
1 ifeli Locally Lifeline 1 Factory Reset .
Lifeline Notification (0xFF) as @ minimum.

032-5090-06B-EN
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Advanced Z-Wave Settings

Supported Command Classes

Supported Command Classes

Command Classes Version Secure Command Classes Version
Application Status 1 Association 2
CRC-16 1 Association Group Info 1
Inclusion Controller 1 Device Reset Locally 1
Supervision 1 Manufacturer Specific 2
Transport Service 2 Network Management Basic Node 2
Z-Wave Plus Info 2 Network Management Inclusion 3
Security 0 1 Network Management Installation & Maintenance | 2
Security 2 1 Network Management Proxy 2
Power Level 1
Version 2
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Smart Optimization

The XL824 Control is equipped with Smart
Optimization. By executing a series of blower
tests, Smart Optimization will customize the
XL824 Control to each unique environment
and increase the accuracy of the sensed indoor
temperature and overall system performance.

Smart Optimization is enabled by default and will
automatically execute approximately 18 hours
after initial power up. Smart Optimization takes
90 minutes to complete and during the process,
heating and cooling operations are disabled. The
screen will indicate that the XL824 Control is in
Smart Optimization mode.

To delay Smart Optimization for an additional 18
hours, touch the XL824 Control Screen and hold
for five seconds.

To disable Smart Optimization altogether,
navigateto Home > Menu >Smart Optimization
and select Disabled and press Apply.

To enable Smart Optimization, navigate to Home
> Menu > Smart Optimization and select
Enabled and press Apply. Smart Optimization
will execute in approximately 18 hours.

To manually trigger Smart Optimization, first

disable, then re-enable the feature.

Automatic Software Updates

When the XL824 is connected to a Nexia™
smart home account, software updates will
occur automatically and do not require user
intervention.

Note: Internet services are required for automatic
software updates.

Energy Savings

When the XL824 is connected to a Nexia smart
home account, you may adjust the Energy
Savings service to High, Medium, Low or Off
within the Nexia mobile app.

The Energy Savings service makes small
temperature  adjustments automatically to
reduce the time the air conditioner and heater
operates; fewer hours running these systems can
result in lower HVAC-related energy costs.

Our patented software analyzes information
from the XL824 to understand how your system
performs. When combined with weather
information, the service makes small temperature
adjustments every day.

If you'd like to change the temperature, the

Other Features

service adapts every time a thermostat setting
is changed and incorporates your adjustments
to fine-tune the service, while ensuring your
comfort.

Available Modes:
Off - No energy savings

Low — Minimum energy savings
Medium - Moderate energy savings
High - Maximum energy savings

Note: Internet service and an active Nexia account
are required for the Energy Savings service.

032-5090-06B-EN
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Notices

FCC Notice
INFORMATION TO USER

This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful
interference and (2) This device must accept any
interference received, including interference that
may cause undesired operation. The antennal(s)
used for this transmitter must be installed to
provide a separation distance of at least 20 cm
from all persons and must not be co-located or
operating in conjunction with any other antenna
or transmitter.

This equipment has been tested and found to
comply with the limits for Class B Digital Device,
pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation.  This equipment generates and
can radiate radio frequency energy and, if

not installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is encouraged
to try to correct the interference by one or more
of the following measures.

Reorient or relocate the receiving antenna

Increase the separation between the equipment
and receiver

Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected

Consult the dealer or an experienced radio/TV
technician for help

Any changes or modifications not expressly

approved by the party responsible for compliance
could void the user's authority to operate the
equipment.

ICCNOTICE

This device complies with Industry Canada
license-exempt RSS standard(s). Operation is
subject to the following two conditions: (1) this
device may not cause interference, and (2) this
device must accept any interference, including
interference that may cause undesired operation
of the device.

Le présent appareil est conforme aux CNR
d'Industrie Canada applicables aux appareils
radio exempts de licence. Lexploitation est
autorisée aux deux conditions suivantes : (1)
I'appareil ne doit pas produire de brouillage,
et (2) l'utilisateur de l'appareil doit accepter
tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d’en compromettre le
fonctionnement.

Trane - by Trane Technologies (NYSE: TT), a global climate
innovator - creates comfortable, energy efficient indoor environ-
ments for commercial and residential applications. For more

information, please visit trane.com or tranetechnologies.com.
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