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Phitiips haad screwdiver

Note: Additionsi doar
preparalion may he required
for doats vAth 172" (38 mimd
hates. Consult the deauboit
drilling instactions at
kwikseLcoinidoorprep

Parts List
Mounting | Adapter Exterior Assembly Intericr Assembty
Plate Ring 5

A4
Batteries
Latch A For Latch/ Strike ForLeck
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03809* 2x)
(For Latch/
Strike Bag)
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Dshaped hole | *Use fonger screws if

No adjustment is required,
Proceed to next step.

| holesare worn out.

Rotate lalch face as You will have two extra screws.
shown te extendlalch,

*instali the fonger screws
closest to the door jamb.

46780* 4x) ¢
(For Latch/ 2
Strike Bag) door frame




E lnstalltheexteriorkeypad = : L . Forleck
- i : o . Bag

actuaisize

5’1 Whatlaﬂ'edlcme@erohhehols‘ thedaor’* e ¥ ; & Instail the:exterior keypad and

Diamater s 2-1/8" Diameter is 1-1/2"

Adaptor fing snd Irast guard Remove pre-ssseribled adagtor
65780 are pre-assembled ant ting 2ad frost yuard 68780,
o changes are needad 10736 mm) trast quard s :
Praceed o next step. sed. i N penase L § y

i Route the cable
. through the center
37— hole, then push it i
the bottom hote.

insert the key and
test the laich. it
the latch does not
exiend or retraci
smaotihiy,
adjusi
thescrews.
Remove tha key
when finished,
and make sure
the latch boitis
fully extended.

A Ensure the turnplece shaft is pointing up, nave the interior ¢

. baltery pack from the interlor assembly. (e
Make sure turn
Remove the interior piece shaitis
cover from the rotaled s shown.
interior assembiy,

if turnpiece shaft is not oriented
correctly, put the cover back on and
rotate the turnpiece as showninstep C.

ol
Femaining three

if the turnpiece shaft
is poinling dewn,
place the cover back
ante the interior
assembly and rotate
the lurnpiece unlil
you hear il click.

You may need o
apply saim force,
Once the hnpiece
shaftis correclly
ariented, remove
the cover again.

Do not instait
batteries
until step 5.

Ensire you are using the camrest
seraws. Using incatreci screws:
will damaga itie groduct.

g Wlmthednurapen, o i i X
- instail the hattery packto - iearn the orientation of the doa
 initiate auto-tanding. - 0o e ~

if the hoit does not move, make sure ot Green: Ocor
the batleries are correctiy instailed, ERantis] handing was
and perform step 58 again. : s successful.
Note: The faich bl wiil o Proceedlo
only reteact hatf way, next step.
Red: Door
handing was
unsuccessiui Make
sure the lock interior and batteries are
correctly instailed. Perform step 58 again.

if the door handing prosess is stifl unsuccessful
after a second altespt, see the Mamaai
Door Handing section on page 4.
A\ Ensure correct potaritv. % i E H . NOTE: The nck wiil auto-hand again
For best results, use e : : ‘ 7 5 after the first time the door is locked or
new, nonrechargeable R : : unlocked using the keypad or app. This
Alkaline batteries onty. : E . is ta canlirm the door arizntation.




SmartStart Enabled Products

SmartStart ensbiec

oroducts can be added

into 3 Z-Wave natwork
1y seanning the Z-Wa
R Code prasent o

<t with a controiier

wsclusion. No furthar

action is required and the

SmartStart product
w2 sdded suio
weikhin 10 min
switched on in the
network vicinity.

Butten "A”

Mastercode

For enhanced securily, a
mastercode may be used when
adding/deleding user codes and
adjusting tock configuration
settings. For more information
about the mastercode,
download the Programiming
ana Troubleshooting Guide or
the Home Connect 620 page

at kwikset.comsupport

: Enfer 11581 ;:ode.A total

ories may e programmn

Ensure tha user
codeisnota
duplicate, is
betweendand
2digits.and the
first 4 digits are
not the same as
another code.

RED wi
Programaing swas unsuccassful.
Ensure the user codeis not a duplicate, is et
heiween 4 and 8 digits, and the first 4 digits
arenatthe samaas ancther code.
Ensure the lock has room for an additionai
conies i i e cote positions ar
dalete 3 code to make room for the e

If your door does not lock and unlock smoothly, make sure you replaced your previous latch and strike with those suppiled
in the box. If you stiil experience locking errors, complete the troubleshooting steps at http://bit.ly/HC620jam

or call Kwikset Support: 1-866-863-6584

The window on
the interlor cover
is uniocked by
default for easier
access to the
battery pack
and buttons.

For additional security,
you may choose to lock
the window by installing
the security screw.

*Ensure you ar using
feorrectscieves. Usiny
incarrect scraws will

Ensum: youare using thacorrect:
screws Using Incomect screws.
Wil daniiae e FROAUEY -

Ifthe window Is

When the window
is lacked, you will
nead to remove

the entire Interior
cover and screws to
4 access the battery

68611 (Ix) pack and buttons.
(For Lock Bag)

If the window

unlocked. slide is locked,

up the window . y remove the
o access the ; Interior cover
battery pack and screws
and buttons. to access the

battery pack
and buttons.




Reference Guide
Home Connect 620 at a Glance System Alerts Deleting a single user code
i : e Note: All codes may be deleted at once if the mastercode
Interior {cover removed) Alert Reasomr. ‘Sclution i enabled. For mere information about the mastercode,
Exterlor Bat consult the Programming and Troubleshooting Guide.
~Patler
Ltouch anck Y Incorrect cods entered. | Re-enter code. 1m0 wuttan s prassedtor ixseconds e system il lime
iy out. and c
locking No user cade Program at least one o )
puton Button A" Keypad fashasred | Progmmmed user code. 1 Press*program’ 2 Press
utton three imas with three :
Keypad beeps’. Frogramening tmeosst 7 o
. . Pr— -
Prograr’ | after six seconds Atampt grogramming s
hutlon gain.
Unsuccessiul e
Keyway —~ Status progrsmming. e -
LED 3 Enter USEE mﬂamm 4. Press Kiviksel butlendnce..
SmartKey ~ @ Threeincorrect codes Re-eniter code after d&iﬁlE - . i :
tooi noie - Tanpiecs ::ﬁ:’::::;‘l;mf’  entered within oz 60 second keypad
shatt - = minute, fockout,
Keypad fiashes red .
Note: When the cover is with fast beeping | Low battery Replice batteries. — - - - -
removed, the turnpiece shaft - soundfor threz to four " H 5 Re'enteruserwd& i - 6.Press Kwikset buttarronce:
can be usad to manuaily seconds. G ‘ i !
lock and unlock the door. Keypad fiashes rad H .
with contipucus | Boor jammed while Manually redock door. - {EEs) B
N N . if needed. reposition
beeping sound for iwo - atlenmpting te focl. ) DGD@G
seconds strike.
Troubleshooting .
Kevpad fushes red : i 3
A comptete Programming and Troublesiiooting onetime for § seconds | Fagiad handing, Manually re-and the v the same S,
Guide is avaiiable on the Home Connect 620 andbeaps. i fock. A\ Test code: Whita the door is open, lest the uses code
page at www.kwikset.conV/support. H ! 1o maka sure iR 1o iongar unincks the daor.
Operating Your Lock Status LED Auto-Lock
Locking Un/ocklng The Status LED blinks every 6 seconds to communicate whether Auto-lock automaticaily re-locks the door after unlocking. This

Pr&s snd release |(Rran i.

Enlﬁ.r uuer code an e kavpud

'«ut.-s:uyauprzsﬁn Incorraet&s

nrass ({20 to clear thacode

arsd anter youruser care again.

{he door is iocked or unlocked. This feature is on by defauil.

Status LED Colors
Blinking Green Uniocked
Blnking Amber Locked
Blinking Red Low batfery
Tura Status LED On/Off

feature is set ko 30 seconds and is turned off by defauit.

Turs Auto-Lock On/Off
& Press ng}.“lm bultars on&_ 2. Press buuon

4 Press Kwaksetbm!on once.

3. Press button” 2" multiple.
times if needed tareach
- desiredstate.
i a | Graenklvwaumumm

merl iz enabied.
Red Kaypad Sullons:
Feature s disabied:

Change Auto-Lock Time Delay

Mute/Unmute Audio - 1. Press"Program’ by 2P 1, Press Program® 2 Presshulton & ‘Z{Pre_mbulmn
S Sk buttononce: - t e Bt :
Audio is on by defauit. i .
% Press Program’ bulton oncz:. - 2 Press butlon 19
: . a2 sss bulton* 1 multiole 4. Press Kwikset bultsio ance, Prass numeric button once that 5 PressKwikeet
[ Jie o times if needed i reachs- b L ? mrmsuunds mdeslred \lmedelav 4
8 TolE cmlredskal&
SRl 1 30sec.
3, Press button “47 mumpxe 5
times if aeeded la reach. | 2 60 sec. (1min)
desicedstate L 3 180 sec. (3 min)
: Gre Bt © Graon Keypad Bultons:
Feature s enaiad. : F&«'t(ur! enatied.. 4 300 sec. (5 min}
= el i fed Byplﬂﬂm‘n‘(ﬂ
) enlitaidg 5 500 sec. (10 min
Manual Door Handing Factory Reset

If needed, the doar handing nrocess can be initiated manually.
This is useful it the lock is being moved to 3 differeni door.

1, Remove battery pack.

. battey:

' 2 Pressand HOLD *Brogaany
: Mllmwmmremsemng :hz z st

ki
 Releasibulton sharl !y

~ afterbaltery packis

Instaliad, The stalus LED

U wili flashred and green. =

Status
LE

1 Remave battery pack.

A Factory Reset will deiete at codes associated with the tock ana the lock’s network settings but wiil not
remave the iock from the panel. Please run the Exciusion process to properiy remove this lock from the
network before performing a Factory Reset. Please use this procedure onfy when the network primary
controlier is missing or otherwise inoperable.

g uconﬁunulme !ockheeﬁs
and thestatus LED faghesred.

4 The latcht boik wilt m(tend
and retracttolearn the.
orlentatlon ofthe doq

- TheStatus LED wtll indmale

‘Suecess: LED fhashes gre
Faliure: L£D remalns sol

it the Stanss LED ndicates ataitre,

seethe aniine Programming,

- and Troublashooting Guide*

i CH" TECﬂﬂ?CEI Slmnom

: : cyele Hash
between r°d g’ greenwh((e
theresetprocess is ne!n
perfanmed.

T
handing process; ana thelatcn holtwiil extend and
retracttolearnthe nriamaﬂnnnﬂhadw :

NOTE.THe kxk‘mu aulu-hand awnanerme
first tima tha dooris locked or unlacked using
me Keypad crapn Thi mamilrm thedoor

Network Information
Removing the lock from the network
Faliow your smari home system’s instructions
to rerove the lock from the network. When
promgoted by the system, press button "A” on
the iock interior once.

2-Wave® System Notes

This product is a security enabled Z-Wave Plus product and must
be used with a Security Enabled 2Wave contrailer to be fuily
utifized Z-Wave is a “Wireless mesh network” and lesmls may
vary based on building co and { th,

To assure interaperatility, ench Z-Wave praduct must pass a stringent

conformance test la assure that if meets the 2Wave standard

for compiete compiiance with ail other gevices and controls. The
ZWave identity mark assures consumers, integrators, dealers and
manufacturers that Iheir groducts will veliably perform with any

othar Z-Wave davice. And, regardless of the vendor, always powered

Aodes May act as arepeater for Kwiksel/\Weiser/Baidwin products.

Z-Wave Conhguration and Association Patameters are available
on the Home Conriect 620 page at www.kwikset.com.

re-keying vour iock.

SmartKey Re-Keying

Re-key the lock to work with your existing key. See the suppied
SmartKey Re-key instructions for more information.

Note: if Aute-Lock is enabled. remove the battery pack before

Important Safeguards

1
2
3.
4.
5.

A&

Read alt instructicns in their entirety,

Famiiiarize yoursell with all warning and caution staterenis.
femind all tamily members of safety pracauticns.

Protect your user codes and mastercode.

Dispose of used batteries according to local laws and
regquiations.

CAUTION: Prevent unauthcrized eniry, Since anyone with access
to the back pane! can change the user codes, you must restric
access ta the back panel and routinely chack the user codes to
ensure jhay have not been aitered without your knowledge. The
use of a mastarcode can help protect your system’s settings.

WARNING: This Manufacturer advises that no lock can provige
complete security by itself. This lock may be defeated by forcible
or technical means, or evadad by entry eisewhere on the property.
Noiock can for caution, of your envi 3
and common sense, Buiider's hardware is avaitabie in multipte
performanca grades 1o suit the appiication. in order to enhanca
security and redtice risk, you should consuit a ualified locksauth
er other security professional.
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