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Note: Additionst door

PEERAALON MFY e feauired

for dears with 112" (38 mim) : - : N vafatez
thates. Consult the deauboit R 2 i G 35-3tmm
diillinginstaxctions at

kwiksetcoim/daorprep

T

- actualsize

UPiscntop.

03809 2x)
(For Latch/
Strike Bag)

8
b

D-shaped hole D-shaped hole *Use tonger screws if
holes are worn out.

] No adjustment is requirad. Rotate laleh face as : You will have two extra screws.
Proceed to pext slep, shown to extend lalch,

*Instail the fonger screws
closest to the door jamb.

46780* 4x) <
(For Latch/
Strike Bag) door frame




_Install the exteriorkeypad =~~~ Forlock

‘Whatlsthedlametero!thehalemthedﬂor? e ¢ . Instait th for ki vf\=A d mounting plate

Diamater is 2-1/8" 3 Diameter is 1-1/2”
; mm)

Remmove preassenbled adagtor
ting 20t l10st guard 63780.

I chiangesan naeded /238 ) st guasd s
Proceedtonextsicp. notinciuded. it nesded, piease
contact Kwikset 10 02 det.

Rotte the cable
through the center

=~ hole. then push it into
the bottom hote.

Insert the key and
test the laich. it
the laich does not
axiend or retract

smavihly,

adjusi

the screws.

Remove tha key
wien linished,
and make sure
the latch boitis
fuily extended.

}li Enstire the mmplece shaftls paintlncj up, and remove the nteﬁur cave; a
bauery pack fromiheinterior assembly. '

Make sure turn
Remove the interior pieca shaitis
cover from the rolated as shown.
interior assembiy.

if turnpiece shaft is not oriented
correctly, put the cover back onand
rotate the turnpiece as shown instep C.

if the turnpiece shaft o . W
is pointing down, S ’ dsediniten 9
place the cover back
onto the interior
assembly and rotate
the lurnpiece unlil
youhear it click.
You may need to
apply sema force.
Once the iurnpiecs
shiift is correctly
criented, remove d :
the cover again. : o Enswe you are using the comrest
s screws, Using incotrect strews!
will damag thie product.

Do not instait
batteries
until step 5

Install the batteries and perform the deor handing

| tesch ypur lack the orientation of your deor aid is crucial tolock g

A instii48A batteriesm : B wihthedooropen, Sﬁ The l.m:h will retract rdextendle. . TheStatus LED will indicate success o failur
thebattery pack. S i o Instail thebatterypackto o seam zheoﬁentaﬁon of the doar.. s e SR Gt
. , - initiate auto-handing.: . - i % - G

If the boit does not move, make sure : Greem: Door
the balleries are correctiy instailed, i handing was
and perform step 5B again. : successful.

Note: The faich bolt will G0y Proceedio
onty retract hatf way, s, nextstep.
Red: Door
handing was
unsuccessfui. Make
sure the fock inlerior and batteries are
correctly installed. Perform step 58 again.

if the door handing preuess it unsuccassful
after o second alternpt, see the Manuai
Door Handing section on page 4.

‘_/ﬁ Ensure correct poiarity. L y - NOTE: The lock will auto-hand again
For best results, use : 2 A after the first time the door is locked ar
new. norrrechargeable A ¢ unlocked using the keypad o app. This
Alkafine batteries oniy. is to confirm the door arizntation.




uccassfuh re-name the fock
l(cahle)‘

At mlstt, 2; Yol may be ool uierr

SmartStart Enabled Products
SmantStart enabled
products can be added
e
canning the Z-Wavae
e prasent on the - Button A
product with a contmiier iion
SrmartStart
ciuson, No further
action is required and t'\a
martStart pro
2 suded auto
ithin 10 minutes of being
switched on in the
network visinity,

Ensure the user
codeisnola
duplicate, is
belweend and

firstd dlgt_- are
not the same as
another code.

Mastercode i R
RED with THREE BEEPS

Programaing veas unsuccassful.

Ensure the user codeis not a duplicate, is rad

hetween 4 and 8 digits, and the first 4 digits
arenctthe same as ancther code.

Ensure the lock s room for n ad

For enhanced securily, a
mastercode may be used when
adding/duleding user codes and
adjusting lock configuration
seitings. For more information
about the mastercode,
download the Programiing
ana Troubtest Guide wi
the Home Connect 620 page

at kwikset.comisupport.

If your door does not lock and unlock smoothly, make sure you replaced your previous latch and strike with those suppiled
A in the box. If you stiil experience locking errors, complete the troubleshooting steps at http://bit.ly/HC620jam
or call Kwikset Support: 1-866-863-6584

The window on

the interior cover
isuniocked by
default for easier
access to the
battery pack

and buttons,

For additionai securlty,
vou may choose to lock
the window by instaliing
the security screw.

Ensureyod am using the .
- correct sceves, Using:. -
incarrect scraws will

damage the product.

Ensura yougreusing thacorrect .
crews us(ng Incomrect screws

68611 (1)
(For Lock Bag)

If the window Is
unfocked. slide
up the window
to access the
battery pack
and buttons.

When the window
is lockerd, you will
need to remove

the entire interlor
cover and screws to
access the battery
pack and buttons.

If the window
is locked,
remove the
Interior cover
and screws
to access the
battery pack
and buttons.




Home Connect 620 at a Glance

Deleting a single user code
Note: Ail codes may be deleted at cnce if the mastercode

Interior {cover removed) Alert ; R i is enabled. For more information abotd the mastercode.
Exterior consuit the Programming and Troubleshooting Guide.
_.—Batlery Incorrect code entered. § Re-enter code. s 1
-touch pack Hnovutton s p:-r:ea for six secands, ihe system will time
! out, and y o restart the procedura,
iocking No user cade Program at leasi one ) i e
buiton Bustion A Keypad fashas red programmad user coda. S Press™ : A’ butte ’ 2
N three Himes with three '
Keypad Beeps”. Programming timeout
- . =
Program' after six seconds Attampt pregramening -
butlon i
Unsuccessiul . o
Keyway ~ Status progrsmming. - T -
LED o3 Enter usercodeto by 4.Press Kiikset butteniones. -
SmartKey - . (e " - Thresincomect codes Re-gniter code after deleled to
toot noie - Tumplece ’;I";Y::' :::s];‘:‘:;z: entered wittzn one 80 second keypad i
shaft = = minute, fockout,
Kaypad fiashes red
Note: When the coveris wnfastBeeping o hattery. Replace batteries, o
remaved, the turnpiece shaft saund o Hinss 10 wul e
can be usad to manuaily seconds. .
fock ang unlock the door. Keypad fiashes red Manually re ek doos
with continuous - Door jammect while ;lln[eedr:ﬁ p °;s|:¢:’_‘°‘
beeping sound for iwo | attempting te lock. hoe . fep 4
: strike.
seconds )
Troubieshooting e
Kevpad flushes red 4 . HHunsuccassful Make suré 1o enter the same vaild code in steps 3 and s,
LS and anetime for S seconds  Fadad anding. Manually e-ar e i
Gmd» is avaiiable cn the Home Cennect SZO and beaps, i A\ Yast code: Whiia the door is opan, test the user code
page at www.kwikset.conysupport. 10 maka sure it no fanger uniacks the daor.
Operating Your Lock Status LED o-Lock
uUnjocking The Status LED blinks every 6 seconds to communicate whether Auto-lock automaticaily re-locks the door after unlocking. This

Locking

code ontha kevpad:

Note:if you press an fncotrect kay..
nras‘; ey thacode

and anteryaitruser cadeagain.

Mute/Unmute Audio

Audio is on by defauit.

!,’ Pn:és “Program’ tultononee:

2. Press butlon”& cnee

3, press bistion "4 tnuitipie
timiesifoeededioreach -
de:xledslata

‘| - Green feviad Butions: o
& Faaturaissnatiad.
- st Kaypad Bollons:

- Festureisdisabled,

4 Press Kwikset button orice. -

[}

the door is focked or unlocked. This feature is on by defauil.

Status LED Colors
Blinking Green Uniocked
Blioking Amber Locked
Blinking Red Low batiery
Tura Status LED On/Off

1. Press"Program’ button once. 2. Press hutton A" once:

teature is set to 30 saconds and is turned oft by defauit.

Turn Auto-Lock On/Off
B8 Press‘Prng}ﬂm mmmmnca 2. Ftessbuuon

0l

3. Press button*2" s ple
times if nedded ta reach
desiredstate; 5

Green Keypad, numm::
k E ’

Fealire i enabied.
i - Red Keypad Suttons:
Feahsrels disabled:

ChangeAuto -Lock Time Delay

i Pyes: toy i
Buttononge, - once.

- 3, Press bulten " mulliple
fimesiineeded mreach

4 ProssKwiksetbultonance.
desiradstate. | :

Feamn! enabled.
'+ e Knypat Buliods:
Feature s disanied.

5. Press Kwikset
buttononce.

4. Prisss numeric button once that &
mrremonds tnd:slred time: delav‘

1 30 sec. . @? :
2 60 sec. (1 min) -

3 180 sec. (3min.)

4 300 sec. (5min.}

5 600sec.(10min} |1

Manual Door Handing

If needed, the door handing process can be iniliated manuaily.
This is useful it the lock 15 being moved to a difterent door.

X 'Remnvémttéry pack.

hattesy pack:

Heldase bultan shorlly

Installed; The status LED:
Awitl flash red and green.

2. Press.and HOLD Progeant
battowitiiareinserting ihe:

Factory Reset

1. Remave battery o

A Factory Reset wilt deiete atf codes associated with the lock and the lock’s network settings but wiil not
remove the tack from the panel. Piease run the Exciusion process to properiy remove this lock from the
netwerk before performing a Factory Reset, Please use this procedure oniy when the network primary
controlier is missing or otherwise inoperable.

2< "tessaud HQLD ‘Progﬁm
*buttan white (elnserlmr_x tha:
“ hattery pack. 4 i
: Keep holding the bulkon far:n :
secondsuntiithelockbeeps =
ami m htux LED. llashe&ud.

4. The latch bt wilt extend
andretractiolearnthe
 orientation arthedccf

- TheS(amsLEu il

Sureaas: ED flashes green
Eallure:1 0 remains solid:
redfors s&mnds

ftthe stalus LEU indicates 3 lalrure,
,eetheamlneﬁagrammsng
and Troubleshooting Gu s

+ orcall Techmical Support.

tnare: will cyele flas]

Hetween red and’ qreenwh
 the reset process is hafng.
‘perfanned. :

-3, Press"Program’ bunmmncé ¢

4, After 3 tew saconds, tie fack il In tiate the door
handing process, ana thelatch holt wiil. extend and:
refracxmeam lhe mlemsﬂunnfmedum, : .

T The lock: wm aula-hand a;minafter the
firsttime tha door islocked orunlocked using
the keypad or app. ms lsmmnlirm the door
orjentation. -

Network Information
Removing the lock from the network
Faliow your smari home system’s instruclions
to remove the lock from the network. When

promoted by the systam, press button "A” on
the tock interior once.

2-Wave® System Notes

This product is a security enabled Z-Wave Plus product and roust.
ne used with a Security Enabled 2-Wave contraller to be fully
utitized Z-Wave is a “Wireless mesh network,” and tesulls may
vary based on bulding ¢ ion and

Te assure interaperatility, ench Z-Wave product must gass a stringent

conformance test ta assure that it meets the ZWave standard

for campiete compliance with ail other gevices and controls. The
ZWave identity mark assures consumears, integratars, dealers and

manufacturers ihat their groducts will reliaidy perform with any

othar Z2Wave device. And, regardless of the vendor, always powered

fo0es may act 36 a repeater for KwiksetjWeiser/Baldwin products.

2-Wave Contiguration and Association Patameters are available
on the Home Connect 620 page at www.kwikset.com.

SmartKey Re-Keying

Re-key the lock to work with your existing key. See the suppiied
SmartKey Re-key instructions ior mere information.

Note: if Auto-Lock is enabled. remove the batlery pack before
re-keying vour iock.

important Safeguards

1. Read aliinstructicns in their entirety.

2. Famiiiarize yoursell with all warning and caution statemenis.

3. flemind all family members of safety pracautions.

4. Protect your user codes and mastercade.

5. Dispose of used batleries according to local laws and
reguiations.

A\ CAUTION: Prevent unauthorized eniry, Since anyone with access
to the back pane! can change the user codes, you must restrici
‘access ta the back panel and routinely check the user codes to
ensure they have nt been aitered without yeur knowiadge. The
use of a mastercode can help protect your system's settings.

A\ WARNING: This Marufacturer advises that no lock can provide
complete security by itself. This lock may be defeated by forcible
or technical means, or evaded by entry eisewhere on the property.
No iock can for caution, of your envi
and common sense, Bulider's hardware is avaitabie in multipie
performance grades 1o suit the appiication. in ordar to enhance
security and retiice risk, you should consuit a qualified locksamthy
er other security protessional.
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